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College of Hair Design maintains a comprehensive written Emergency Preparedness Plan. The complete plan is available
for review in classrooms at each location and upon request from the College Director. Students are expected to follow

all instructions provided by College personnel and emergency responders during an emergency.
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EMERGENCY NOTIFICATIONS

During an emergency, College of Hair Design will provide instructions to students and employees through appropriate
communication methods, which may include email, other College-approved electronic notification systems, and
verbal announcements for individuals who are on campus.

Emergency notifications may include:

e The date and nature of the emergency;

e  Whether students should report to or remain away from the College;
e Evacuation, shelter-in-place, closure, or other safety instructions; and
e Any additional actions students should take.

Students who are on campus must follow the instructions of College personnel and emergency responders. Students
who are not on campus should not enter the facility until directed to do so.

When the emergency has ended and the facility is safe and available for use, the College will issue an all-clear or
reopening notification. Students are responsible for monitoring College communications and maintaining current
contact information with the College.
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EMERGENCY EVACUATION ROUTES

Emergency Evacuation Routes - Downtown Campus First & Second Floor

Downtown Campus Assembly Area: Across the street to the north near the church.
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Emergency Evacuation Routes - Downtown Campus Lower Level & Mezzanine
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Emergency Evacuation Routes - East Campus First Floor

East Campus Assembly Area: East of the College in the driveway approach to the field.
After evacuating, students should report to the designated assembly area and remain there until attendance has been
verified or further instructions are provided.
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Emergency Evacuation Routes - East Campus Second Floor
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ACTIVE SHOOTER

An active shooter is an individual actively engaged in killing or attempting to kill people in a
confined and populated area, typically using firearms.

How to respond when an Active Shooter is in your vicinity

1. Evacuate

Have an escape
route and plan in
mind.

Leave your

belongings behind.

Keep your hands
visible.

2.

Hide Out

Hide in an area out

of the active

shooter’s view.

Block entry to your
hiding place and lock
doors.

Silence cell phones and

other electronic devices.

3. Take Action

e As a last resort and

only when your life is
in imminent danger.

e Attempt to
incapacitate the
active shooter.

e Act with physical
aggression and
throw items at the
active shooter.

CALL 911 WHEN IT IS SAFE TO DO SO

How to respond when Law Enforcement arrives on the scene

Remain calm and follow officers’ instructions.
Immediately raise hands and spread fingers.

Avoid making quick movements towards officers such as attempting to hold on to
them for safety.
Avoid pointing, screaming, and/or yelling.
Do not stop to ask officers for help or directions when evacuating. Just proceed in
the direction from which the officers entered the premises.

Information you should provide to Law Enforcement

e Location of active shooter

e Number of shooters, if more than one
e Physical description of shoote
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MEDICAL EMERGENCY

Death or hospitalization of students, employees, or guests

Procedure:

1. Determine the extent of the injury or seriousness of the illness.
Contact emergency medical services by calling 911 when necessary.
3. Have a member of the leadership team stay with the injured party and send someone to
meet the ambulance.
4. DO NOT move the individual unless he/she is in imminent danger at the present location.
5. Keep the individual calm and comfortable until help arrives (example, lying down,
covered, and warm).
6. Only trained or qualified individuals should provide first aid, CPR, or AED
assistance, consistent with their training, while awaiting emergency medical services.
7. Call the emergency contacts:
a. Guest Services Coach at your location
b. Education Coach at your location
c. Institute Director

Documentation:

Make sure the person in charge obtains as much information as possible to include
e the individual’s name,

any witnesses,

what happened,

time and location of incident, and

where the individual was taken to receive medical attention.

Page 9|11



SEVERE WEATHER/TORNADO

Weather Severity Definitions

Winter Storm Watch:
Severe winter weather is possible.

Winter Storm Warning:
Severe winter weather is expected.

Blizzard Warning:
Severe winter weather with sustained winds of at least 35 mph.

Winter Weather Advisory:
Severe winter conditions may make driving difficult or dangerous.

Tornado Watch:
Tornadoes are possible in or near the watch area. Be ready to take shelter. Stay tuned
to radio and television stations for additional information.

Tornado Warning:
A tornado has been sighted in the area or is indicated by radar. Take shelter immediately

Emergency Equipment and Severe Weather Shelter Areas

Downtown Campus
o First-Aid Kit: Main Office
o Automated External Defibrillators (AEDs): Instructor’s Office, Director’s Office, and Guest Services
o Designated Severe-Weather/Tornado Shelter Area: Bathrooms

East Campus
o First-Aid Kit: Guest Services
e Automated External Defibrillators (AEDs): Instructor’s Office, Director’s Office, and Guest Services
e Designated Severe-Weather/Tornado Shelter Area: Bathrooms

Students should follow the directions of College personnel and emergency responders during any medical or

severe-weather emergency. Emergency equipment should be used only by individuals who are trained or
otherwise qualified to provide assistance.
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WORKPLACE VIOLENCE

If a violent attack or shooting occurs:

e C(Calloll.

e Do not attempt to apprehend or detain the attacker.

e Ifit can be safely accomplished, evacuate the area.

e Do not do anything to jeopardize your safety or the safety of others.

e Carefully note the physical description of the attacker, including any distinguishing
characteristics.

If the attacker has left the premises:

1. Care for the injured students, employees, and guests (see Medical Emergency).
e C(Call9ll.
e Provide first aid, if qualified.

2. Write down a description of the attacker, vehicle, and license plate number

3. Take actions to secure the scene.

4. Protect potential evidence.

5. Keep emergency contacts informed of your progress.

6. Report the incident to the Institute Director and cooperate with emergency responders and College
personnel.
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