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Version Control & Notice
This document reflects the current approved version of this catalog and supersedes all prior versions,
addenda, or revisions. Any future updates will be communicated to students via their school-issued email
account. Policy changes are logged and maintained in accordance with institutional compliance
requirements.
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COLLEGE OF HAIR DESIGN HISTORY

College of Hair Design has been a leader in barbering and beauty education in Nebraska for more than
six decades. The institution traces its roots to 1960, when the late Albert D. Howard fulfilled his vision of
creating a premier training school for aspiring barbers by opening Lincoln Barber College in Lincoln,
Nebraska.

Mr. Howard, who was raised near Beatrice, Nebraska, served for five years in the United States Navy
during the Korean War before returning to Lincoln in 1954 to begin his barbering career. After opening
Al's Barber Shop in 1955, he pursued his passion for education by establishing Lincoln Barber College.
The school began in a modest building with used equipment, offering barber training through a six-
month instructional program followed by an apprenticeship.

As the barbering profession evolved during the 1960s, Mr. Howard recognized the need to adapt to
changing industry trends. He introduced advanced training in long-hair styling using the internationally
recognized Pivot Point System, making the school the first in Nebraska to adopt this educational
methodology. This commitment to innovation led to the school's renaming as Men's Hairstyling College
and helped position it as a leader in modern barber education.

In 1975, the school expanded through the acquisition of Ben, Your Hairdresser School of Beauty.
Following extensive renovations, the barber and beauty schools merged under one roof, establishing the
name College of Hair Design. This milestone broadened the institution's educational offerings while
preserving its commitment to excellence in barbering and cosmetology education.

Following Albert Howard's passing in 1983, ownership transitioned to his wife, Alyce Howard, and their
son, Greg Howard, continuing the family's dedication to the institution. Under Greg Howard's leadership,
the college experienced significant growth through facility improvements, expanded educational
opportunities, and continued investment in student learning.

In 2007, the Howard family broke ground on the East Campus, located at 9000 Andermatt Drive in
Lincoln. The 26,000-square-foot facility officially opened in January 2009 and was designed to provide
advanced cosmetology and esthetics education in a modern learning environment. The campus featured
specialized spa facilities, including private treatment rooms, a pedicure spa with state-of-the-art
equipment, and advanced esthetics training resources. In 2019, the East Campus transitioned to a
satellite location, and in 2021 the college further enhanced its educational offerings by investing in
advanced esthetics technology, including a HydraFacial® system.

In 2024, College of Hair Design entered a new chapter in its history by becoming part of Douglas J
Management, LLC, joining the Douglas J family of institutions. While continuing its longstanding tradition
of excellence in barbering, cosmetology, and esthetics education, the college now benefits from
expanded educational resources, operational support, and the collective expertise of a respected multi-
campus organization. This partnership reinforces the institution's commitment to preparing graduates
for successful careers while honoring the legacy established by Albert D. Howard more than 60 years
ago.
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Today, the College of Hair Design continues to build upon its rich history by providing career-focused
education, hands-on training, and opportunities for students to develop the knowledge and skills needed
to succeed in the beauty and barbering professions.

GENERAL INFORMATION

Unless otherwise stated within this catalog, College of Hair Design refers to all locations:
College of Hair Design — Downtown location
College of Hair Design — East location

Unless otherwise stated, the terms “College of Hair Design,” “the College,” “CHD,” “the school,” and “the
Institute” refer to College of Hair Design and its Downtown and East locations. References specifically using
the full name “Douglas J Institute” refer to that separate institution.

Mission Statement

College of Hair Design’s mission is to provide “education beyond expectation” by preparing its graduates
for careers in cosmetology arts and sciences.

The mission to provide “education beyond expectation” is achieved by:
e Providing a state-of-the-art educational facility and cutting-edge training.
e Fostering an atmosphere of respect and trust to ensure students are free to perfect their craft and
express their individualism and creativity.
¢ |Instilling a sense of professionalism, teamwork, and collaboration with colleagues.
¢ Training students to provide comprehensive, outstanding guest service.

Statement of Control
College of Hair Design is a privately owned institution located in the State of Nebraska.

The owning corporation is Douglas J AlL, Inc., a Michigan entity and wholly owned subsidiary of Douglas J
Holdings, Inc.

The information contained in this catalog is subject to change.
The catalog cannot be considered as an agreement or contract

between individual students and College of Hair Design,
its administrators, faculty and/or staff.
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LICENSURE AND ACCREDITATION

State Licensure

State regulations require that College of Hair Design renew its licenses annually. The colleges’ applications
for licensure were approved and issued by the following state agencies.

State licensure and accreditation is provided for informational purposes and should not be misinterpreted
as an endorsement of College of Hair Design. A copy of the state license is displayed in each location. In
addition, copies of the state and accrediting agency approval letters are available for review by contacting
the College Director.

State of Nebraska

Nebraska Department of Health and Human
Services

Division of Public Health

Licensure Unit

Cosmetology and Esthetics

301 Centennial Mall South

P.O. Box 94986

Lincoln, NE 68509

(402) 471-2117
DHHS.Licensure2117 @nebraska.gov

State of Nebraska

Board of Barber Examiners
1220 Lincoln Mall, Suite 100
P.O.Box 94723

Lincoln, NE 68509-4723

(402) 471-2051
barbers.board@nebraska.gov

Nebraska Department of Education

Veterans Education/Nebraska State Approving
Agency

Private Postsecondary Career Schools and
Veterans Education

P.O. Box 94987

Lincoln, NE 68509-4987

(402) 560-0268
https://www.education.ne.gov/ppcs/
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Accreditation

The College of Hair Design is accredited by the Accrediting Commission of Career Schools and Colleges
(ACCSC). The Accrediting Commission of Career Schools and Colleges is listed by the U.S. Department of
Education as a nationally recognized accrediting agency. College of Hair Design East Campus is
recognized by the Accrediting Commission of Career Schools and Colleges (ACCSC) as a satellite location
of College of Hair Design Main Campus, 304 S. 11th Street, Lincoln, Nebraska.

Students’ concerns can be addressed to:
Accrediting Commission of Career Schools & Colleges
2101 Wilson Boulevard — Suite 302
Arlington, VA 22201
http://www.accsc.org
703-247-4212

FACILITIES

Each College of Hair Design location has a clinic and classroom layout, administrative offices, and a retail
and guest services area. There is also a student lounge, dispensary, and laundry room.

Downtown
The Downtown Campus is located in a renovated former bank building in the heart of downtown Lincoln.
The four-level facility includes classrooms, administrative offices, clinic areas, retail space, and student
support spaces.
e Main Level: Administrative offices for Student Services and the College Director, classrooms, a
retail area, and a student clinic.
e Upper Levels: The Learning Resource Center, Financial Aid Office, additional administrative
offices, classrooms, an educator office, and additional student clinic space.
e Lower Level: Student lounge and additional classroom space.

East

This campus features dedicated spaces designed to support both classroom instruction and hands-on
clinical training.
e Main Floor: Student clinic, spa, classrooms, retail area, and administrative offices for educators
and the College Director.
e Second Floor: Administrative offices for Admissions, Financial Aid, and Student Services.

Clinic Floor Area

The facilities and equipment provided by College of Hair Design emulate a salon setting. Each location is
equipped with numerous styling stations on the clinic floor and a complete skin spa. Students are
provided with the opportunity to perform hair, skin, and spa treatment services under the supervision of
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licensed educators. The unique open dispensary allows cosmetology students to measure and mix their
own color formulations, ensuring advanced confidence in coloring abilities upon graduation.

Student Classrooms
Classrooms of various sizes were designed to provide a quality environment for theory education and
classroom activities.

Class Size and Instructional Capacity

College of Hair Design limits enrollment in each instructional setting based on available space,
equipment, student workstations, applicable occupancy requirements, and the availability of qualified
instructors.

The maximum number of students permitted in each typical instructional setting is:
Cosmetology classroom: 20 students

Cosmetology clinic: 50 students

Esthetics classroom: 14 students

Esthetics clinic: 14 students

Barber Arts classroom: 13 students

Barber Arts clinic: 45 students

Barber Arts DLP classroom: 2 students

Barber Arts DLP clinic: 4 students

Actual class and clinic enrollment may be lower based on program scheduling, available equipment,
instructional needs, and applicable student-to-instructor requirements. Barber Arts and Barber Arts DLP
staffing will comply with Nebraska law requiring one registered barber instructor or assistant barber
instructor for each 15 students, or fraction thereof, enrolled in the barber school.

Equipment
Classrooms are equipped with an instructor laptop, audio-visual equipment, tables, and chairs.

The Cosmetology and Barber program clinics have individual styling stations, hydraulic chairs, shampoo
bowls, and hooded dryers.

The Esthiology program clinics have beds, towel warmers, wax pots, rolling workstations, bolsters, facial
machines, mag lamps and steamers.

Retail and Guest Services Area
College of Hair Design’s retail floor houses hair care, skin care, makeup, and lifestyle products. In
addition, Professional tools, apparel, and merchandise are available for purchase. The retail floor gives
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students the opportunity to enhance their product knowledge and retail sales abilities —skills essential
to a successful career in the beauty and wellness industry.

FACULTY AND STAFF DIRECTORY

The current Faculty and Staff Directory is published as a supplement to this Catalog and is available on the
College of Hair Design website under Disclosures and Policies at
https://collegeofhairdesign.com/disclosures-and-policies/. The supplement is updated as needed.

EDUCATIONAL PROGRAMS

Cosmetology Program

Program Name
The college’s Cosmetology program may be referred to as “Cosy” in certain publications and
communications. These terms are equivalent and refer to the same program.

Program Description

The 1800-hour Cosmetology program is a comprehensive program that incorporates basic fundamentals
and relative subjects of hair, skin care, nail care, and makeup with professional business building skills that
are necessary for a well-rounded education.

Objectives

e Perform the basic technical skills in the areas of hair styling, shaping, coloring, and cutting; texture
services; scalp and hair conditioning; make-up; skin and nail care.

e Project a professional and positive attitude with a sense of personal integrity and self-confidence.

e Develop and practice effective communication skills to interact with colleagues, supervisors, and
guests.

e Respect the need to deliver excellent service for the value received in an employment
environment.

e Develop consultation skills to make the proper recommendations for the guests’ needs.

Career Opportunities
The Cosmetology program prepares graduates for entry-level careers in the salon/spa industry.

Salon / Spa Guest Services Associate
Salon / Spa Receptionist

Salon / Spa Assistant

Hair Stylist

Hair Color Technician

Distributor Sales Consultant

Method of Instruction

College of Hair Design Student Catalog - 2026

Salon Owner
Cosmetic Buyer
Texture Specialist
Salon Manager
Make-Up Artist
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The cosmetology curriculum is taught from the Pivot Point Fundamentals: Cosmetology textbook as well
as the technical curriculum. College of Hair Design uses a variety of teaching methodologies. All topics
will encompass theory, demonstration, hands-on workshops, and activities.

Grading Scale
80% - 100% Satisfactory
0% - 79% Not Satisfactory

Graded Program Coursework
Program coursework includes the following:

e Practical Assessments e State Licensing Exam Preparation
e Knowledge Assessments: Tests and Quizzes e Unit and Program Written Final Examinations
e Final Practical Examinations e Projects

Units of Instruction

First Session - Orientation (Oreo). 350 Clock Hours. In this unit, students will learn the basics of hair
coloring, cutting, make-up applications, product knowledge, and infection control and safety. Information
covered in the Intro Unit sets students up for success in the clinic classroom. After completing the Intro
Unit and clocking 350 hours, students are able to progress to the clinic classroom.

Second Session. 330 Clock Hours. In this unit, students build on the basic information learned in the Intro
Unit. Students will learn more in-depth processes, including building a clientele, offering products and
services to guests, and begin working on professional development. In addition to theoretical knowledge,
students begin practicing their hair care skills in a clinic setting.

Third Session. 330 Clock Hours. In this unit, students continue to build on their basic knowledge from
previous units, spend more time in the clinic, and prepare for exams.

Fourth Session. 330 Clock Hours. In this unit, students create resumes, study state law and regulations,
alongside continuing preparation for practical exams.

Fifth Session. 330 Clock Hours. In this unit, students receive additional theoretical training to prepare for
the written exam.

Sixth Session. (Final Session). 130 Clock Hours. In this unit students are working on the clinic floor and
completing their final hours.

Curriculum Requirements
State of Nebraska
The State of Nebraska 1800 clock-hours are in the following areas:
e Foundational Sciences and Basic Cosmetology Services. 300 hours, which includes infection

control, anatomy and physiology, chemical services, facials, haircutting, and hair styling.

e Advanced Cosmetology Services and Business Management. 200 hours, which includes advanced
chemical texturing, advanced hair design, skin care services, hair removal, and business and
salon management.

e Hands-On Practical Training. 1,300 hours, which includes supervised practical instruction using
mannequins and providing cosmetology services to members of the public in a student salon
setting, allowing students to develop competency in all required cosmetology services.
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Esthetics Program

Program Name
The institution’s Esthetics program may be referred to as “Esthiology” in certain publications and
communications. These terms are equivalent and refer to the same program.

Program Description

The 600-hour Esthetics program is a comprehensive program that incorporates beauty and wellness
concepts related to skin care in a comprehensive curriculum, featuring all facial techniques, full face and
body waxing and makeup. These technical concepts along with professional business building skills
provide a well-rounded education in preparation for entry-level careers in the salon/spa industry.

Within the esthetician curriculum and training, students are obliged to acquire the knowledge, skills, and
experience related to body hair waxing services, potentially encompassing bikini and Brazilian waxing
procedures which are within the scope of practice for a licensed esthetician.

Objectives
e Perform the basic technical skills in the areas of skin care, make-up artistry, facial waxing, and body
waxing.

e Project a professional and positive attitude with a sense of personal integrity and self-confidence.

e Develop and practice effective communication skills to interact with colleagues, supervisors, and
guests.

e Respect the need to deliver excellent service for the value received in an employment
environment.

e Develop consultation skills to make the proper recommendations for the guests’ needs.

Career Opportunities
The Esthetics program prepares graduates for entry-level careers in the salon/spa industry.

Esthetician Spa Professional in the Medical Field
Salon Owner/Manager Manufacturer Educator

Make-Up Artist Distributor Sales

Consultant Cosmetic Buyer

Platform Artist

Method of Instruction

The Esthetics curriculum is taught from the Pivot Point Fundamentals: Esthetics textbook as well as
the technical curriculum. College of Hair Design uses a variety of teaching methodologies. All topics
will encompass theory, demonstration, hands-on workshops, and activities.

Grading Scale
80% - 100% Satisfactory
0% - 79% Not Satisfactory
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Graded Program Coursework
Program coursework includes the following:

e Practical Assessments e State Licensing Exam Preparation
o Knowledge Assessments: Tests and Quizzes e Unit and Program Written Final Examinations
e Final Practical Examinations e Projects

Units of Instruction

Basics Session. In the 369 clock-hour unit, students will focus on product knowledge, facial techniques
and products, lashes, infection control, workplace safety, and guest safety.

Senior Session. In the 231 clock-hour unit, students will build on the knowledge from the Basics session.
Students will also practice their skills in the clinic classroom and prepare for the state board exam. Resume
building, professional development, and interview skills are also topics.

Curriculum Requirements
State of Nebraska

The State of Nebraska 600 clock hours are in the following areas:

e Atleast 140 hours in foundational theory and related instruction include skin science, anatomy
and physiology, chemistry, infection control, safety and sanitation, and foundational practical
skills. Students must successfully complete an evaluation before progressing to advanced
instruction.

e Atleast 60 hours in advanced theory and clinical instruction include lectures, demonstrations,
videos, and advanced clinical methods related to esthiology services.

e 320+ hours in advanced clinical practice include supervised hands-on instruction performing
facials, hair removal, makeup application, microdermabrasion, and other esthiology services on
models and members of the public in a student clinic setting.

e Upto 40 flexible or optional hours allocated by the school’s curriculum.
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Barber Arts Program

Program Name
The college’s Barber Arts program may be referred to as “Barber” or “Barbering” in certain publications
and communications. These terms are equivalent and refer to the same program.

Prog

ram Description

The Barber Arts program is an 1800-hour comprehensive program. It incorporates the scientific
fundamentals of barbering including hygiene, bacteriology, histology of hair, skin, and nails; structure of
the head, face and neck, including muscles and nerves; salon ecology, diseases of the skin, shaving,

cosm
traini

etic therapy, arranging, styling, dressing, coloring, bleaching, curling, permanent waving, business
ng, guest care, and state laws and rules. The foundation and skills learned provide a well-rounded

education with preparation for entry-level careers in the salon/spa industry.

Objectives

Perform the basic barbering technical skills in the areas of hair cutting, shaping, and coloring; scalp
and hair conditioning; waxing; facials; and shaving.

Project a professional and positive attitude with a sense of personal integrity and self-confidence.
Develop and practice effective communication skills to interact with colleagues, supervisors, and
guests.

Respect the need to deliver excellent service for the value received in an employment
environment.

Develop consultation skills to make the proper recommendations for the guests’ needs.

Career Opportunities
The Barber Arts program prepares graduates for entry-level careers in the barber industry.

Guest Services / Reception Hair Color Technician
Barber Distributor Sales Consultant
Barber Shop Owner Texture Specialist

Barber Assistant Shop Manager

Stylist

Method of Instruction

The barber arts curriculum is taught from the Pivot Point Fundamentals: Barbering textbook as well as
through modules and technical lessons. College of Hair Design uses a variety of teaching methodologies.
All topics will encompass theory, demonstration, hands-on workshops, and activities.

Grading Scale
80% - 100% Satisfactory
0% - 79% Not Satisfactory

Graded Program Coursework

Prog

Colle

ram coursework includes the following:
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e Practical Assessments e State Licensing Exam Preparation
o Knowledge Assessments: Tests and Quizzes e Unit and Program Written Final Examinations
e Final Practical Examinations e Projects

Units of Instruction

First Session Orientation (Oreo). 350 hours. Learners spend the first 350 hours of education in the
Foundations phase of learning. This phase of learning introduces foundational barber topics to include
scientific fundamentals, haircutting, shaving, skin care, chemical treatments, history of barbering and rules
and regulation, sanitation and first aid. Students learn, practice, and test on these subjects prior to
servicing guests in the student clinic in the second phase of study.

Second Session. 350 hours. In this unit, students build on the basic information learned in the Intro Unit.
Students will learn more in-depth processes, including building a clientele, offering products and services
to guests, and begin working on professional development. In addition to theoretical knowledge, students
begin practicing their hair care skills in a clinic setting.

Third Session. 350 hours. In this unit, students continue to build on their basic knowledge from previous
units, spend more time in the clinic, prepare for exams, and business training.

Fourth Session. 350 hours. Continuing preparation for state board exams

Fifth Session. 350 hours. In this unit, students receive additional business and theoretical training to
prepare for the written exam.

Sixth Session (Final Session). 50 hours. In this unit students are working on the clinic floor and completing
their final hours.

Curriculum Requirements
State of Nebraska

The State of Nebraska 1,800 clock-hour Barber Arts curriculum is in the following areas:

e Orientation Period. 350 hours in theory, which includes Nebraska barber laws and regulations,
professional ethics, barber equipment and implements, infection control, sanitation, safety, and
other foundational barbering principles. Students must complete this orientation period before
performing practical services on members of the public.

e Core Barbering Disciplines. Theory and practical instruction include haircutting techniques,
straight-razor shaving, facials, chemical waving, hair relaxing, hair coloring, and other barbering
services required by the Nebraska Board of Barber Examiners.

e Practical Services. Students complete supervised hands-on instruction by performing barbering
services on mannequins and members of the public in a student clinic setting. In addition to
completing the required clock hours, students must satisfy the minimum practical service
requirements established by the Nebraska Board of Barber Examiners before graduation.
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Barber Arts DLP (Dual License) Program

Program Name
The institution’s Barber Arts DLP program may be referred to as “Barber DLP” or “Barbering DLP” in certain
publications and communications. These terms are equivalent and refer to the same program.

Program Description

The Barber Arts Dual License Program (DLP) is an 826-clock-hour program designed for individuals with
qualifying prior Nebraska cosmetology education who wish to obtain a Nebraska barber license through a
condensed course of study. The program focuses on barbering skills and competencies unique to the
profession that are not included in a traditional cosmetology curriculum.

Under College of Hair Design’s established DLP structure, 974 clock hours of qualifying prior cosmetology
education are applied toward Nebraska’s 1,800-clock-hour barber training requirement, and students
complete the remaining 826 clock hours through the Barber Arts Dual License Program. Additional
eligibility, documentation, and licensure information is provided in the Transferability of Credit section of
this catalog.

Objectives
The Barber Arts Dual License Program provides students with the opportunity to:
e Further develop their skills and confidence in men's grooming and barbering services.
e Complete the additional barber training in a condensed program designed for licensed
cosmetologists.
e Gain advanced hands-on experience in haircutting, straight-razor shaving, men's styling, and other
barber-specific techniques.
e Expand their career opportunities by holding both Nebraska cosmetology and barber licenses,
increasing their versatility and appeal to prospective employers.

Career Opportunities
The Barber Arts Dual License Program prepares graduates for entry-level careers in both the barbering and
cosmetology industries.

Barber Salon Manager
Hair Stylist Barber Shop Manager
Hair Color Technician Salon Owner
Texture Specialist Barber Shop Owner
Salon or Barber Shop Assistant Makeup Artist
Salon or Barber Shop Guest Services Associate Cosmetic Buyer
Salon or Barber Shop Receptionist Distributor Sales Consultant
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Method of Instruction

The barber arts curriculum is taught from the Pivot Point Fundamentals: Barbering textbook as well as
through modules and technical lessons. College of Hair Design uses a variety of teaching methodologies.
All topics will encompass theory, demonstration, hands-on workshops, and activities.

Information regarding the 974 clock hours applied for prior cosmetology education, required
documentation, and eligibility for students whose Nebraska cosmetology license is pending is provided
under “Barber Arts Dual License Program (DLP)” in the Transferability of Credit section of this catalog.

Grading Scale
80% - 100% Satisfactory
0% - 79% Not Satisfactory

Units of Instruction

DLP Orientation. 90 hours. During this concentrated orientation, students are introduced to College
policies, clinic procedures, and foundational barber-specific subjects. Instruction includes Nebraska barber
laws and regulations, professional ethics, barbering equipment and implements, infection control,
sanitation, safety, straight-razor shaving, men’s haircutting, and other barbering concepts that supplement
the student’s prior cosmetology education.

Because DLP students receive credit for prior cosmetology education, they do not complete the 2nd and
3rd Sessions of the standard Barber Arts program. After completing DLP Orientation, students enter the
4th Session and continue through the remaining DLP sequence.

Fourth Session. 350 hours. Students develop and refine their practical barbering skills through supervised
clinic services and practical board review. Instruction emphasizes barber-specific services, including men’s
haircutting and styling, straight-razor shaving, facial services, and preparation for the practical portion of
the Nebraska barber licensing examination.

Fifth Session. 350 hours. Students receive additional instruction in business practices, professional
development, and barbering theory while continuing to develop their practical skills in the student clinic.
Students also review Nebraska barber laws, regulations, sanitation, safety, and other subjects in
preparation for the written licensing examination.

Sixth Session (Final Session). 36 hours. During the final session, students complete their remaining clinic
hours, practical requirements, final examinations, licensing-examination preparation, and other
graduation requirements.

Graded Program Coursework
Program coursework includes the following:

e Practical Assessments e State Licensing Exam Preparation
e Knowledge Assessments: Tests and Quizzes e Unit and Program Written Final Examinations
e Final Practical Examinations e Projects

Curriculum Requirements
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State of Nebraska
The State of Nebraska 1,800 clock-hour Barber Arts curriculum is in the following areas:

e Orientation Period. 350 hours in theory, which includes Nebraska barber laws and regulations,
professional ethics, barber equipment and implements, infection control, sanitation, safety, and
other foundational barbering principles. Students must complete this orientation period before
performing practical services on members of the public.

e Core Barbering Disciplines. Theory and practical instruction include haircutting techniques,
straight-razor shaving, facials, chemical waving, hair relaxing, hair coloring, and other barbering
services required by the Nebraska Board of Barber Examiners.

e Practical Services. Students complete supervised hands-on instruction by performing barbering
services on mannequins and members of the public in a student clinic setting. In addition to
completing the required clock hours, students must satisfy the minimum practical service
requirements established by the Nebraska Board of Barber Examiners before graduation.

PHYSICAL DEMANDS AND SAFETY REQUIREMENTS

It is extremely important that a student is provided with the facts about the physical requirements of the
learning environment and that their future career demands.

Students enrolled in College of Hair Design programs may be required to use or be exposed to tools,
equipment, and techniques that involve potential safety risks. This includes, but is not limited to:

o Heated instruments (e.g., curling irons, flat irons, wax warmers)
. Sharp tools (e.g., shears, razors, cuticle nippers)
. Hands-on physical contact while performing cosmetology, esthetics, or barbering services.

Although students receive training on proper safety protocols and tool handling, there is an inherent risk
of accidental injury (e.g., burns, cuts, strains, etc.) when participating in program activities. By enrolling in
a College of Hair Design program, students acknowledge and accept these risks. College of Hair Design and
its staff are not responsible for injuries that may occur during participation in school-related services,
events, classes, or hands-on practice.

Students are expected to exercise caution, follow all safety guidelines, and report any injury or incident
immediately to an instructor or staff member.

The following is a non-exhaustive list of physical demands a student may encounter in the clinic learning
environment, as well as the industry.

Back
Back stress may be caused by long intervals of standing, sitting, or leaning. Please consult with a physician
or chiropractor if you have concerns.

Body Position
Estheticians/Aestheticians are required to sit and lean forward while providing most services or stand

and lean over for others. Long intervals of standing are required for cosmetologists, barbers, and
estheticians/aestheticians.
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Chemicals
The student will be required to work with many different types of products and chemicals. If you currently
have allergies or sensitivities to chemicals, please consult with a physician.

Hands
Student hands will need protection from chemicals and continuous exposure to water and cleaning
solvents. Hand care products are recommended for all service professionals.

Sanitation
Communicable diseases can be easily transmitted from one individual to the next. Special attention must
be paid to avoid spreading any diseases.

Trade Tools
There are obvious hazards when working with sharp objects such as lancets, extractors, scissors, razors,
clippers, etc. Caution must be used when handling all industry tools.

General Safety

On a daily basis, caution and common sense should be used to avoid entering into any of the following
situations: chemical burns, cuts and abrasions, excessive heat from hair dryer, hot water, harmful vapors
or fumes, injury to eyes, and physical injury resulting from spilling liquid.

TECHNOLOGY REQUIREMENTS

Curriculum
Students are provided with an online curriculum. To access and use this material, students must have an
acceptable device for internet access. Wireless internet connectivity is provided in both locations.

Device
Students should have access to a device both in and outside of class.

Tablets or laptops are recommended because of their mobility, ease of use, and ability to easily take and
share pictures and videos. A minimum screen size of 7” is recommended for optimal viewing. 10” or larger

tablets may be beneficial.
Amazon Fire and Chromebook tablets are not recommended.

Mobile phones are not recommended due to their limited screen size and inability to access information,
such as lecture materials, videos, etc.

Storage of 16GB or better is recommended.
Operating system requirements are:

College of Hair Design Student Catalog - 2026 Version 1.0 - Published October 1, 2026

21



Recommended

Operating System Browser

iOS 15 or newer Chrome or Safari
Windows 10 Chrome or Firefox
Android 11 or newer Chrome or Edge
MAC Chrome or Edge

There may be performance issues on older operating systems or different browsers.

Attendance
Students must have a smart phone to clock into the system which tracks attendance. College of Hair
Design will provide the application used for attendance.

The application is able to run efficiently when:
e There are only a few applications running in the background.
e The application is closed when not in school.
e The smart phone is restarted if the application does not load properly or takes a while to load.

Freedom is College of Hair Design’s attendance monitoring and tracking system.

STATE LICENSING REQUIREMENTS

A professional license is required to perform cosmetology, esthetics, barbering, and related services in
Nebraska.

College of Hair Design prepares graduates to meet the educational requirements for licensure in the
State of Nebraska. Graduation from College of Hair Design does not automatically grant a professional
license. Graduates must satisfy all application, examination, eligibility, documentation, and fee
requirements established by the applicable Nebraska licensing agency.

Graduates who wish to become licensed or employed in another state must contact that state’s licensing
agency for information regarding its education, examination, and license reciprocity requirements.
Completion of a College of Hair Design program does not guarantee that a graduate will qualify for
licensure in another state.

State of Nebraska — Cosmetology and Esthetics
Cosmetology and esthetics licenses are administered by the Nebraska Department of Health and Human
Services.

Applicants must:

¢ Complete and graduate from the applicable program:

» Cosmetology—1,800 hours

» Esthetics—600 hours

¢ Submit the required license application and supporting documentation
¢ Pay all applicable application, examination, and licensing fees*
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¢ Pass the applicable licensing examination(s)
¢ Meet all other eligibility requirements established by the Nebraska Department of Health and Human
Services

State of Nebraska — Barber Arts and Barber Arts Dual License Program
Barber licenses are administered by the Nebraska Board of Barber Examiners.

Applicants must:

¢ Possess a high school diploma or its equivalent

* Be at least 17 years of age

e Complete a total of 1,800 hours of approved barber training

¢ Graduate from a barber school approved by the Nebraska Board of Barber Examiners

¢ Submit the required examination and license application and supporting documentation

¢ Pay all applicable examination and licensing fees*

¢ Pass the examination administered or approved by the Nebraska Board of Barber Examiners

* Meet all other eligibility requirements established by the Nebraska Board of Barber Examiners

Students who have completed a qualifying Nebraska cosmetology program may begin the Barber Arts
Dual License Program while issuance of their Nebraska cosmetology license is pending. However, the
student must hold a current, active Nebraska cosmetology license before the Nebraska Board of Barber
Examiners will accept the student’s barber examination application.

Under College of Hair Design’s established DLP structure, 974 clock hours of qualifying prior cosmetology
education are applied toward Nebraska’s 1,800-clock-hour barber training requirement, and the
remaining 826 clock hours are completed through the Barber Arts Dual License Program. See the
Transferability of Credit section of this catalog for additional eligibility, documentation, and credit
information.

*Applicants should contact the applicable Nebraska licensing agency for current applications, fees,
examination requirements, and other licensing information, as requirements are subject to change.

ADMISSIONS

Admissions Procedures

College of Hair Design educates students and prepares graduates for licensure and employment in the
cosmetology, esthetics, and barber industries.

If you are interested in learning more about one of the programs, please visit our website at
collegeofhairdesign.com or call 877-311-8957 to schedule a career planning session. The session will
include a comprehensive review of the program of interest, a tour of the college, an overview of policies,
and guidance on the requirements to enroll.

College of Hair Design reserves the right to refuse admittance to anyone unable to meet the admissions
requirements.
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Admissions Requirements
An applicant who wishes to be considered for admission must submit the following:

e Admissions Application.

e Evidence that the applicant meets the applicable Nebraska age requirements.

e Education documentation: Either a valid high school or home school diploma or transcript that
includes the date and year of graduation, or a high school equivalency diploma (commonly
known as a General Educational Development (GED) credential) or documentation showing
successful completion of the applicable high school equivalency examination.

e Proof of identity, such as an unexpired driver’s license, state-issued identification card, or
another acceptable form of identification.

e Required application fee, as identified in the Tuition and Fees section of this Catalog.

e Any additional documentation required for admission to the applicant’s specific program.

Applicants will meet with a Financial Aid representative to review tuition, payment options, and
financial-aid opportunities, as applicable.

Applicants accepted for admission will be notified by the College. Following acceptance, applicants must

complete an Enrollment Agreement and participate in orientation before beginning classes.

Additional Information for High School Documentation

Applicants whose secondary education documentation cannot be reasonably verified may be required
to provide additional documentation establishing completion of the equivalent of a United States high
school education.

Applicants who completed their secondary education outside of the United States must provide
documentation sufficient for the College to determine that the education is equivalent to a United
States high school education. Documentation may include:

e A copy of the secondary school graduation document;
e An English translation of the document, when applicable; and

e An evaluation of the education by a qualified credential evaluation service confirming
equivalency to a United States high school diploma.

The cost of obtaining translations or credential evaluations is the responsibility of the applicant.

An applicant who completed secondary education outside the United States may also satisfy the
educational requirement by successfully completing a recognized high school equivalency examination
accepted by the College.

Ability to Benefit (ATB) Students

College of Hair Design does not admit Ability-to-Benefit (ATB) students into its regular postsecondary
programs. Applicants must provide documentation demonstrating that they satisfy the applicable
educational admission requirements.
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Special Study Students — Cosmetology and Esthetics

Nebraska law permits certain individuals who are still enrolled in high school to enroll as Special Study
Students in a school of cosmetology or esthetics. To be considered for admission as a Special Study
Student, an applicant must provide evidence that the applicant:

Is at least 17 years of age on or before the date of enroliment;

Has completed the tenth grade;

Has been accepted for enroliment by College of Hair Design; and

Is actively continuing formal high school education on a full-time basis.

Special Study Students may attend cosmetology or esthetics training for no more than eight hours per
week during the school year.

Special Study Student status applies only where permitted by Nebraska law and does not replace any
additional institutional or state requirements applicable to the student’s enrollment.

Additional Barber Arts Admissions Requirements

College of Hair Design operates its Barber Arts programs as postsecondary barber programs.
Accordingly, applicants to the Barber Arts and Barber Arts DLP programs must have completed high
school or its equivalent before admission.

In addition to the general admissions requirements listed above, Barber Arts and Barber Arts DLP
applicants must complete all student registration documentation required by the Nebraska Board of
Barber Examiners and pay the applicable Student Registration Fee.

The College will provide applicants with information regarding current documentation and fees required
by the Nebraska Board of Barber Examiners as part of the enrollment process.

Convictions of Crime

A criminal conviction may affect an individual’s ability to obtain professional licensure and may affect
future employment opportunities.

Applicants with a criminal history are encouraged to contact the applicable Nebraska licensing agency
before enrolling to determine whether their history may affect eligibility for licensure.

Admission to or graduation from College of Hair Design does not guarantee eligibility for professional
licensure.

Barber Arts Applicants with Felony Conviction

Applicants to a Barber Arts program who have been convicted of a felony must receive approval from
the Nebraska Board of Barber Examiners prior to enrollment.

Applicants are responsible for providing the Board with any documentation required to review the
conviction and determine eligibility. College of Hair Design will not enroll an applicant with a felony
conviction in a Barber Arts program until the required Board approval has been received.
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Board approval for enrollment does not guarantee eligibility for licensure upon completion of the
program. Applicants and students remain responsible for satisfying all requirements of the Nebraska
Board of Barber Examiners for licensure.

Enrollment Agreement
Applicants accepted for admission must complete and sign an Enrollment Agreement before beginning
classes.

Applicants who have not reached the age of majority must obtain any additional signature required by
applicable law.

The Enrollment Agreement identifies the student’s program, tuition and fees, scheduled start date,
anticipated completion date, cancellation and refund provisions, and other conditions of enroliment.

Orientation

New students are required to attend orientation, which is designed to acquaint each new student with the
college’s policies, rules and regulations, staff, and student services. Orientation is held on the first day of
class.

Veterans Admissions
U.S. Department of Veterans Affairs (VA) benefits cannot be used to pay the application fee.

Applicants using VA Post 9/11 Gl Bill® (Ch. 33) or Vocational Rehabilitation and Employment (Ch. 31)
benefits may start the program as long as the applicant:
e Produces the VA’s Certificate of Eligibility by the first day of class; or
e Provides written request to be certified; or
¢ Provides additional information needed to properly certify the enrollment as described in other
institutional policies.

Gl Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA).
More information about education benefits offered by VA is available at the
official U.S. government Web site at https://www.benefits.va.gov/gibill.
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Transferability of Credit
Applicants who have previously attended another cosmetology, esthetics, or barber school may request
that their prior education be evaluated for transfer into a College of Hair Design program.

Applicants requesting transfer credit must provide an official transcript or other official documentation
issued by the prior institution or applicable state agency. The documentation must identify the hours or
credits earned, dates of attendance, grades, and areas of training completed. College of Hair Design may
require additional documentation when necessary to verify the applicant’s prior education.

College of Hair Design evaluates prior education individually based on its comparability and applicability
to the program in which the student is enrolling. Factors considered may include the content and scope
of the prior training, competencies completed, grades earned, source of the training, age of the
previously completed education, applicable Nebraska curriculum requirements, and the student’s
current academic and technical preparedness.

Transfer credit is not guaranteed. College of Hair Design may accept all, some, or none of an applicant’s
previous education based on its evaluation and applicable state requirements.

College of Hair Design does not accept transfer credit based solely on work experience, continuing
education, informal or undocumented training, or education that cannot be verified through an official
institutional or state record. Credit will not be accepted for training that is not applicable to the student’s
College of Hair Design program or does not satisfy applicable Nebraska requirements.

At least 25% of the hours required for completion of the student’s program must be completed at
College of Hair Design, in accordance with ACCSC requirements.

Transfer students must satisfy all applicable College of Hair Design admission requirements and Nebraska
requirements before beginning training.

Cosmetology and Esthetics Transfer Students
Applicants transferring into the Cosmetology or Esthetics program must provide the documentation
required by College of Hair Design and any applicable Nebraska licensing authority.

College of Hair Design will review the student’s prior training, including the hours or credits completed,
dates of attendance, grades, curriculum content, and demonstrated competencies, to determine the
amount of education that may be accepted toward the program. Only education applicable to the
College of Hair Design program and meeting applicable Nebraska curriculum requirements will be
accepted.

Barber Arts Transfer Students
Applicants with previous barber education or training must provide an official transcript or other official
documentation of their prior education.

The Nebraska Board of Barber Examiners determines the barber-training hours eligible for transfer.
College of Hair Design will apply only those hours recognized or approved by the Board and applicable to
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the College’s Barber Arts curriculum. Acceptance of prior barber education is not guaranteed, and
additional documentation may be required.

Barber Arts Dual License Program (DLP)

College of Hair Design’s Barber Arts Dual License Program is an 826-clock-hour program designed for
students with qualifying prior cosmetology education. Eligible students receive 974 clock hours of credit
for their prior education and complete 826 clock hours at College of Hair Design. Together, these hours
satisfy Nebraska’s 1,800-clock-hour barber training requirement.

Nebraska Revised Statute § 71-208.08 references 1,000 clock hours of credit for cosmetologists licensed
in Nebraska. Because College of Hair Design’s Barber Arts Dual License Program consists of 826 clock
hours, only 974 hours of prior cosmetology education are needed to reach the required 1,800 hours.
Awarding additional credit would result in more than the hours required for completion.

Credit Applied:

¢ Prior cosmetology education: 974 clock hours
e Barber Arts Dual License Program completed at College of Hair Design: 826 clock hours
¢ Total credited and completed: 1,800 clock hours

Applicants must provide documentation of their qualifying cosmetology education and licensure. A
student who has completed a Nebraska cosmetology program may begin the Barber Arts Dual License
Program while issuance of the student’s Nebraska cosmetology license is pending. However, the student
must hold a current, active Nebraska cosmetology license before the Nebraska Board of Barber
Examiners will accept the student’s barber examination application.

College of Hair Design reserves the right to require transcripts, license verification, or other
documentation necessary to establish the student’s eligibility for the program and the applicable credit.

Transfer of Programs

College of Hair Design students may request transferring to another program offered by the College.
Transfer requests will be considered and determined on an individual basis. Factors considered when
granting or denying a transfer request may include:

e Clinic and classroom space availability

e Student-to-educator ratio requirements

e Total program hours completed

e Placement within the curriculum

e Satisfactory academic progress

e Student conduct

e Applicable state licensing and program requirements

Students who wish to change programs while enrolled must notify Student Services and complete the
appropriate paperwork. Depending on the programs involved, previously completed hours may not
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apply to the new program, and the transfer may result in additional training requirements, tuition, fees,
or other costs. Students should consult with Student Services and Financial Aid before making a program
change.

Transfers Between College of Hair Design and Douglas J Institute

Students may apply to transfer between College of Hair Design and a Douglas J Institute location.
Because College of Hair Design and Douglas J Institute operate as separate schools and programs are
subject to different state licensing, curriculum, accreditation, and institutional requirements, a transfer
between the schools is not considered an automatic internal transfer.

Students seeking to transfer must satisfy the admission requirements of the receiving school and have
their previously completed education evaluated in accordance with the receiving school's transfer-of-
credit policy. Acceptance of previously completed hours is not guaranteed, and all, some, or none of the
students’ hours may be accepted.

Students considering a transfer between College of Hair Design and Douglas J Institute should contact
the receiving school's Admissions and Financial Aid offices before transferring to determine applicable
admission requirements, transfer hours, remaining program requirements, tuition and fees, financial aid
implications, and state licensing requirements.

Transferability of Hours to Another School
College of Hair Design does not guarantee that hours or credits earned at the College will be accepted by
another institution.

The acceptance of hours or credits is determined by the receiving institution in accordance with its
policies and any applicable state requirements. Students considering transferring to another institution
should contact that institution directly to determine whether and to what extent their College of Hair
Design education will be accepted.

PROGRAM START DATES

Current program start dates are published and maintained on the College of Hair Design website at
https://collegeofhairdesign.com/program-start-dates/

Start dates vary by program and are maintained to ensure accuracy. While start dates are planned in
advance, the College reserves the right to make adjustments when necessary to support the educational
experience of students.

Graduation dates are estimates based on 100% attendance, the school’s calendar, and planned holiday
closures in effect at the time of Catalog publication. If a student’s attendance is less than 100%, or if
additional days off occur due to emergencies, inclement weather, or other approved closures, the
student’s graduation date will be extended accordingly.
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Failure to complete required coursework, practical competencies, clock hours, or other program
requirements may delay a student’s anticipated graduation date. When the anticipated graduation date
changes, College of Hair Design will notify the student and document the revised date through an
Enrollment Agreement addendum or other written notice, as applicable.

RE-ENROLLMENT

A student who voluntarily withdrew or was administratively withdrawn because of attendance,
academics, student conduct, or for any other reason may be considered for re-enrollment at the
discretion of the College Director.

A student who re-enrolls will return to the satisfactory academic progress status applicable under the
College's Satisfactory Academic Progress Policy. Attendance and academic progress are cumulative as
provided under that policy.

Students who re-enter College of Hair Design on or after August 11, 2026, are subject to the current
Attendance Policy, including the Attendance Bank and minimum 93% attendance requirement for
graduation, regardless of the attendance policy applicable during their prior enrollment.

Admissions Re-Enrollment Requirements
A student wishing to re-enroll must:

e Obtain approval from the College Director and Financial Aid Department or other designated
College official;

e Resolve or make satisfactory arrangements for financial obligations from the student's prior
enrollment, as required by College policy;

e Complete a new enrollment agreement;

e Meet any applicable re-enrollment or admissions requirements; and

e Abide by all current College of Hair Design standards of conduct, policies, procedures, and other
guidelines applicable at the time of re-enrollment.

The date on which a student may re-enter the program is subject to class availability, program
progression, and the student's remaining educational requirements. College of Hair Design will work
with the re-enrolling student to determine an appropriate re-entry date.

Students are required to have the books, kit, equipment, and other materials required for the portion of
the program in which they are re-entering. Students may be required to obtain replacement or updated
items as necessary.
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Attendance Upon Re-Enrollment
Students who re-enter College of Hair Design on or after August 11, 2026, are subject to the Attendance
Bank and minimum 93% attendance requirement described in the Attendance Policy.

The student's Attendance Bank will be prorated based on the number of program hours remaining to be
completed at the time of re-enroliment.

Students re-entering on or after August 11, 2026, are not subject to the former make-up hour or
Saturday suspension requirements. Those requirements apply only to continuously enrolled students
who began prior to August 11, 2026, and remain subject to the attendance policy applicable to their
original enrollment.

Tuition Charges

Re-enrollment Within 180 Days of Last Date of Attendance. A student who re-enrolls in the same program
within 180 days of withdrawal is treated as returning to the same payment period that was in place when
the student withdrew and must complete any clock hours for which the student previously received
federal funding before becoming eligible for additional funding.

Students should meet with the Financial Aid Department to determine how re-enrollment may affect
financial aid eligibility and any repeated hours.

Re-enrollment After 180 Days of Last Date of Attendance. Students who re-enroll after more than 180
days have elapsed since withdrawal will have their previously completed hours, credits, grades, and skills

evaluated to determine the amount of prior training that will be accepted.

Tuition and fees will be assessed in accordance with the tuition and fee requirements applicable at the
time of re-enrollment.

Students should meet with the Financial Aid Department to determine their eligibility for federal student
aid, including aid that may be available for coursework that must be repeated.
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TUITION AND FEES (2026)

Cosmetology Esthiology Barber Barber DLP

After August 31, 2026
Tuition* $20,000 $10,250 $21,500 $9,000
Student Kit 2,750 2,000 3,000 1,300
Application Fee 100 100 250 250
Total 22,850 12,350 24,750 10,550
*Per Hour Charge $11.12 $17.09 $11.95 $10.90

FINANCE

Institutional Charges

College of Hair Design lists all costs associated with enrollment at College of Hair Design, including
application fee, tuition, and kit charges for each program in the Tuition and Fees (2026) section.

Kit Charges

The kit includes applicable sales tax and must be purchased from the college. See the Tuition and Fees
(2026) section for pricing. No part of the kit is returnable or refundable. Once issued, the student becomes
solely responsible for the kit, including maintaining it at all times. Any kit items not received before
graduation or withdrawal will be refunded to the student’s account.

Additional Charges

Hours. There is no additional charge for hours if a student goes over the contract end date specified on
the enrollment agreement. If a student, after completing the required number of hours for the program,
requests additional instruction, it may be provided at the discretion of College of Hair Design, at an hourly
rate to be paid by the student in advance. The hourly rate is determined by dividing the current tuition by
the number of hours in the program. Please see the Tuition and Fees (2026) section in this catalog.

Re-enrollment Fee (Non-Refundable). $100
Transcript Fee. Unofficial transcripts: Free
Official transcripts: $20.00

One official transcript is provided upon meeting graduation requirements.

Copy of Diploma. $25.00

Check Reissue Fee. $35.00

State Board Kit (if applicable). Between $50.00 and $100.00

State Licensure Exam. Varies by program and is subject to change*

State License. Varies by program and is subject to change*
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*Licensure examination and license fees are not institutional charges and are generally paid directly to the applicable
testing provider or Nebraska licensing agency. These fees are not included in the tuition and fees charged by College of Hair
Design. Students should refer to the most recent licensure examination packet, Enrollment Agreement, and applicable
Nebraska licensing agency or testing provider website for current requirements and fees.

Payment Methods
Students accepted to College of Hair Design must inform the college how they intend to pay charges prior
to starting the program.

Payments may be made by cash, check, auto-debit, money order, credit card, or financial aid, if eligible,
etc. All payments will be posted to the student’s account.

Payment can be made on the website at https://douglasj.edu/chd-payments/. The provider may charge a
service fee for utilizing the portal. College of Hair Design does not receive any proceeds from this fee.

The college has outlined the payment options:

e Full Payment. The application fee, tuition, and kit fee can be paid in full on or before the program
start date. Payment can be made in person, on-line, or mailed to the address below:

Douglas J Institute Corporate Office
Attn: Student Accounts

331 East Grand River Ave., Suite 255
East Lansing, MI 48823

e Monthly Payments. Charges are paid according to the student’s payment schedule, commencing
after the program start date and continuing every month thereafter until paid in full. The Financial
Aid Department can provide more information on plans and auto payments for debit and credit
card payments.

e Financial Aid. A student may apply for and receive financial aid if eligible. If the amount of
financial aid is not sufficient to pay all charges, the student may have monthly payments. Charges
are paid according to the student’s payment schedule, commencing after the program start date
and continuing every month thereafter until paid in full.

Monthly Statements

Monthly statements may be provided as an added convenience but are not guaranteed. Payments are
expected on the due date regardless of the receipt of a statement.

Late and Non-Payment Policy

Payments are due according to the student’s payment schedule. Financial delinquency may result in
suspension from school until the account is brought current. Students with delinquent accounts 7 days or
more will be suspended. Students who are suspended for nine (9) consecutive calendar days may be
dismissed.
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College of Hair Design will not impose any penalty, including the assessment of late fees, the denial of
access to classes, libraries, or other institutional facilities, or the requirement that a covered individual
borrow additional funds, on any covered individual because of the individual’s inability to meet his or her
financial obligations to the institution due to the delayed disbursement funding from VA under Chapter 31
or Chapter 33.

FINANCIAL ASSISTANCE

Federal Financial Aid

College of Hair Design participates in the Federal Student Aid programs. To be eligible for financial aid, a
student must be a citizen of the United States or an eligible non-citizen; enrolled as a regular student in
an eligible program; and be beyond compulsory school age and/or possess a valid high school diploma or
equivalent. In addition, a student must have a valid social security number and cannot be in default or
overpayment on a federal student loan or Federal Pell Grant.

To remain eligible for financial aid, a student must demonstrate satisfactory academic progress at the end
of each payment period. Failure to meet satisfactory academic progress standards may result in the loss
of Federal Student Aid.

If interested in financial aid, an applicant can find information on federal financial aid at
http://studentaid.gov/resources.

Applying for Financial Aid

The Free Application for Federal Student Aid (FAFSA) is the application used to apply for all federal financial
aid. A student interested in financial aid must submit a FAFSA. Completing the FAFSA is the first step in
establishing eligibility for financial aid from most federal, state, and college programs. A student should
complete the FAFSA online at https://studentaid.gov/h/apply-for-aid/fafsa.

A parent of a dependent student may choose to apply for an educational loan on behalf of his or her child.
The parent will need to complete a separate loan application available from the U.S. Department of
Education or a private lender of the parent’s choosing, provided the lender will make a loan to the parent.
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Determination of Awards

Most federal financial aid is awarded based on a mathematical formula
called need analysis, which measures each family’s ability to pay
educational expenses. The formula considers information from the
completed FAFSA such as family income and assets, family size, non-
discretionary family expenses, retirement needs, student earnings and
savings, and the number of household members in college. The
formulas used for measuring a family’s ability to contribute to
educational expenses are established by the U.S. Congress, not College
of Hair Design.

A student’s eligibility for financial aid is generally based on financial
need. Financial need is defined as the difference between the
student’s Cost of Attendance (COA) budget and the Student Aid Index
(SAl), as calculated using needs analysis formulas.

The COA budget is determined by College of Hair Design and includes
direct costs (i.e., tuition and kit) and indirect costs (i.e., housing and
food, transportation, and miscellaneous personal expenses). Budgets
are created for different categories of students based on the program
of study and living arrangements (i.e., for students living with a parent
with no dependents and all others). The budget amount is not the
amount the student owes the college for charges. Each year College

Title IV Financial Aid

Academic Year Definition

College of Hair Design defines its academic
year as a minimum of 900 clock hours and
at least 26 weeks of instructional time.

An entering student regardless of his or
her previous level of education is awarded
financial aid at Grade Level One until he or
she has completed the first academic year
clock hours and weeks.

Students who have completed 901 or
more clock hours and at least 26 weeks of
instructional time are awarded at Grade
Level Two loan limits.

of Hair Design establishes weekly allowances for indirect costs included in the student budgets. Contact

the Financial Aid Department for the latest budget information.

Entrance and Exit Counseling
Student Rights and Responsibilities

As a recipient of federal financial aid, a student has certain rights and responsibilities. Knowing these
rights and responsibilities allows the student to make better decisions about educational goals and how
to achieve them. These rights and responsibilities are outlined in both the Entrance Counseling and Exit

Counseling Guides published by the U.S. Department of Education.

A complete copy of the Direct Loan Entrance Counseling Guide for Borrowers of Direct Loans is available
online at https://studentaid.gov/entrance-counseling/. A complete copy of the Direct Loan Exit Counseling
Guide for Student Loan Borrowers is available at https://studentaid.gov/exit-counseling/.

Federal student loan borrowers must complete exit counseling in order for licensure exam applications to

be processed.

Financial Aid Verification Policy and Procedures

Verification is the process of confirming the accuracy of certain data provided by the student and/or parent
on the FAFSA. A student is usually selected for verification by the U.S. Department of Education, but
College of Hair Design may also choose to verify certain FAFSA data for selected students. An application
(FAFSA) can be either randomly selected or selected based on certain edits established by the U.S.
Department of Education or College of Hair Design to identify likely data errors.
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In general, an applicant whose FAFSA is selected for verification will need to provide additional
documentation to College of Hair Design to confirm reported data. In some cases, federal funds may not
be disbursed until verification is complete; therefore, it is important that required documents and
signatures be provided to the Financial Aid Department as soon as possible.

There are different types of verification. Each type of verification requires specific additional
documentation to be submitted to College of Hair Design. Common examples of additional documents
include federal income tax transcripts, W-2 forms, and a Verification Worksheet. Untaxed income
documentation may also be required. The Financial Aid Department will notify the student of needed
documentation based on the type of verification required.

College of Hair Design is aware there may be a need for the student to contact other agencies and/or
parents to provide the required verification documents. This may result in delays beyond the student’s
control; however, all required documents must be received so that verification can be completed the
earlier of 120 days of the student’s last day of attendance or the annual deadline established by the U.S.
Department of Education in September following the end of the award year. In general, College of Hair
Design expects applicants to submit verification documentation within 30 days of being requested to do
so. To best assure timely disbursement of aid, required documentation should be provided within one
week of request.

A student who fails to submit verification documentation within the required deadlines may need to make
cash payments, or otherwise obtain alternative financing, to pay the balance due College of Hair Design.
A student who fails to complete verification as required may lose all or a portion of his or her financial aid.

The Financial Aid Department will notify the student of a change in award(s) as a result of completing
verification by phone, virtual appointment, email, or a combination thereof. A revised financial plan will
be created and provided to the student through secured electronic means or in person. The Financial Aid
Department will notify a student of a change in his or her financial aid awards within one week of
completing verification.

College of Hair Design is required by federal regulation to make referrals to the U.S. Department of
Education if it suspects that aid is requested under false pretense. The proper stewardship of federal funds
is taken very seriously, and College of Hair Design will cooperate with government agencies in prosecuting
a student found to have falsified application data.

If College of Hair Design becomes aware that a student has received more financial aid than he or she is
eligible for, it will attempt to collect the overpayment from the student. If the student fails to return the
overpayment funds to the college, the case will be referred to the U.S. Department of Education for
collection.

Federal Sources of Aid

Federal Pell Grant

A Federal Pell Grant is gift aid from the U.S. Department of Education and does not need to be repaid. To
apply, applicants must submit a Free Application for Federal Student Aid (FAFSA). Information from the
FAFSA determines the Student Aid Index (SAI) which is used to determine the maximum amount of Federal
Pell Grant a student may receive in an award year (July 1st of one year through June 30th of the following
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year). The Federal Pell Grant a student receives is determined by a combination of factors including length
of program, Cost of Attendance, SAl, and lifetime Pell usage.

The minimum and maximum Federal Pell Grant awards are established by Congressional appropriation of
funds and the U.S. Department of Education. Contact the Financial Aid Department for the current award

year Federal Pell Grant maximum.

To complete the FAFSA, visit https://studentaid.gov/h/apply-for-aid/fafsa.

Federal Direct Student Loan (Subsidized and Unsubsidized)

Federal Direct loans are borrowed and therefore must be returned to the lender, the U.S. Department of
Education. Direct loans are borrowed by the student and are not credit based loans. The major difference
between a Subsidized and an Unsubsidized Direct loan is that the federal government pays the interest on
a Subsidized Direct loan while a student is in school, during periods of deferment, and for some students
while in the grace period, but never pays the interest on an Unsubsidized Direct loan. A student must have
financial need to qualify for a Subsidized Direct loan, while most students can qualify for an Unsubsidized
Direct loan regardless of income.

The U.S. Department of Education charges an origination fee to make a Direct loan, meaning the student
will receive less than the amount borrowed to pay educational costs. Both Subsidized and Unsubsidized
Direct loans have a fixed interest rate on the principal amount borrowed; have a six (6) month grace period
before mandated repayment begins; are eligible for certain deferment, forbearance and cancellations
rights; have a variety of repayment plans to choose from; and may be paid off early without penalty.

More detail on federal loan types, terms and conditions, repayment plans and sample repayment
schedules can be found at https://studentaid.gov/h/manage-loans.

To apply for a Subsidized or Unsubsidized Direct loan, a student must submit a FAFSA. Loan eligibility
requires signing a Master Promissory Note (MPN), promising to repay the loan, and completing mandated
loan counseling prior to disbursement. Completing the MPN and counseling can be done at
https://studentaid.gov/mpn/.

The amount of the student loan is based upon loan type, Cost of Attendance (COA), Student Aid Index
(SAl), the length of the program, dependency status, federal loan history, and grade level. The Financial
Aid Department is responsible for determining loan awards. For general information on loan limits please
visit https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized.

The annual maximum loan amounts for Grade Level One (hours 1 through 900) are $5,500 for dependent
students and $9,500 for independent students; proration may be necessary.

The annual maximum loan amounts for Grade Level Two (hours 901 through 1800) are $6,500 for
dependent students and $10,500 for independent students; proration may be necessary.

These are the combined Subsidized and Unsubsidized Direct loan annual maximums set by Congress and
the U.S. Department of Education. As stated in the above paragraph, the amount a student receives at

College of Hair Design is contingent on many factors. The Financial Aid Department will determine each
student’s loan eligibility.
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Loans must be paid back to the U.S. Department of Education to avoid severe consequences of going into
default.

As required by federal regulation, College of Hair Design will report to the National Student Loan Data
System (NSLDS) the borrower’s federal student loans whereby such information may be accessed by
authorized agencies, servicers, lenders, and institutions.

For more information on federal student loans, please visit
https://studentaid.gov/sites/default/files/direct-loan-basics-students.pdf.

Federal Direct Parent Loans for Undergraduate Students (PLUS)

The PLUS loan is a loan that must be paid back. Borrowers are restricted to biological or adoptive parents
of eligible dependent students, or a stepparent if income information was reported on the FAFSA. PLUS
loans are credit based which require the parent to provide authorization for a credit check. Once approved,
the PLUS borrower must sign a Master Promissory Note (MPN) and provide the Financial Aid Department
with a loan amount request. A parent may submit the credit authorization through the Financial Aid
Department or online. Both the credit authorization and MPN can be accessed at
https://studentaid.gov/plus-app/parent/landing.

The U.S. Department of Education charges an origination fee to make a PLUS loan, meaning the parent will
receive less than the amount borrowed to pay educational costs. The PLUS loan has a fixed interest rate
on the principal amount borrowed; does not have a six (6) month grace period before mandated
repayment begins but may be eligible for deferment; is eligible for certain deferment, forbearance and
cancellations rights; has a variety of repayment plans to choose from; and may be paid off early without
penalty.

For more information on PLUS loans and PLUS loan eligibility, please visit
https://studentaid.gov/sites/default/files/direct-loan-basics-parents.pdf.

The maximum Parent PLUS Loan eligibility is the greater of $20,000 or the student’s remaining Cost of
Attendance (COA) after all other financial aid has been considered. A parent’s total Direct Parent PLUS
Loan borrowing is subject to a $65,000 maximum lifetime limit per dependent student, including Parent
PLUS Loans borrowed for the student at other institutions. The amount a parent may borrow also cannot
exceed the student’s applicable Cost of Attendance and is subject to federal eligibility requirements. The
PLUS loan is not need-based. Provided a parent is otherwise eligible, he or she may borrow a PLUS loan
regardless of income.

As required by federal regulation, College of Hair Design will report to the National Student Loan Data
System (NSLDS) the borrower’s parent Direct PLUS loan whereby such information may be accessed by
authorized agencies, servicers, lenders, and institutions.

Disbursement of Financial Aid

Federal funds are received electronically from the U.S. Department of Education. By federal regulation,
financial aid is divided and disbursed in payment periods. First disbursements from each aid program are
paid as soon after starting as is possible. Most of the first disbursements of financial aid are credited to
the student’s account within 40 days of the program’s start. Subsequent disbursements occur after the
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student completes the payment periods listed below, attends the next scheduled payment period, and
demonstrates Satisfactory Academic Progress (SAP) as discussed elsewhere in this catalog. Completion of
payment periods is determined in actual clock hours attended.

Payment period end dates for financial aid eligible programs are as follows, assuming the student has
successfully completed the hours, weeks, and coursework.

Program ‘ Payment Period End Dates ‘
Cosmetology 450, 900, and 1350 actual hours or as otherwise
determined if the hours needed to complete the
Barber Arts program are less than the normal program length
Esthiology
At the halfway point of the total hours in the program
Barber Arts DLP

Financial Aid Credit Balance

A Federal Student Aid credit balance occurs when the amount of the student’s financial aid received
exceeds the student’s tuition and fees owed to the college for each payment period. A credit balance check
payable to the student is written and mailed within a timely manner to the college then hand delivered to
the student. PLUS loan credit balance checks are made payable to the parent and mailed to the parent’s
address.

On occasion, student checks may be mailed to the student’s mailing address on file. Students and parents
must keep their addresses current with the college.

Other Sources of Financial Assistance
Scholarships

College of Hair Design occasionally holds scholarship events for prospective students. A scholarship
winner is responsible for paying all charges incurred during his or her program otherwise not paid by the
scholarship, including application and kit fees. A student is encouraged to seek scholarships from outside
sources. For more detailed information please contact the Financial Aid Department or the College
Director.

Veterans Benefits

College of Hair Design is approved to accept Veterans Education Benefits. The college will work with the
student and U.S. Department of Veterans Affairs to process benefits for students. Eligibility is determined
by the U.S. Department of Veterans Affairs.

Tuition Waiver for Second Program
College of Hair Design offers a $1,000 waiver on tuition for students who enroll in a second program.
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CANCELLATION AND REFUND POLICY

The cancellation and refund policies are used to calculate the refund of institutional charges. A separate
Return to Title IV (R2T4) calculation is performed to determine the amount of Federal financial aid that
must be returned by the college and student. The tuition refund and return of unearned federal financial
aid calculations may not be based on the same period of time.

Cancellation Policy

College of Hair Design has developed the following cancellation and refund policies in compliance with
state and accrediting agency requirements. The following institutional refund policies apply to all program
terminations for any reason, by either party, including student or college decision, course or program
cancellation, or college closure.

1. Anapplicant not accepted by the school is entitled to a refund of all money paid.

2. If a student cancels enrollment within five (5) business days after signing the enrollment
agreement regardless of whether or not training has actually started, all money paid is refunded.

3. Students who have not visited the school facility prior to signing the enrollment agreement will
have the opportunity to withdraw without penalty within three (3) days following either
attendance at a regularly scheduled orientation or following a tour of the school facilities and
inspection of equipment

4. |If a student cancels enrollment after the fifth business day following the signing of the enroliment
agreement but before the first day of class, the student is entitled to a refund of any tuition paid.
The College retains the applicable nonrefundable application fee identified in the Tuition and Fees
section of this Catalog, not to exceed $250.

5. To officially cancel the Enrollment Agreement, a student must notify the Admissions Coordinator
in writing within five (5) business days after signing the Agreement. The student should complete
the official cancellation process to ensure any refund due is processed in a timely manner.

6. Any refund due is paid within 45 calendar days of the cancellation date.

7. The cancellation date is the postmark on written notification received via the U.S. Postal Service,
the date written notification is delivered to the school in person, or the date notification is received
via electronic communication. The school processes verbal cancellation requests but encourages
the student to provide written notification.

Refund Policy

This policy applies to all terminations for any reason, by either party, including student decision, course or
program cancellation, or school closure. A student will be considered to have voluntarily withdrawn from
their program of study on the date they officially notify the school of their intent to withdraw. A student
will be deemed unofficially withdrawn from the program after 9 consecutive class days of absence. If a
student is on a leave of absence and does not return on the scheduled return date, they will be deemed
withdrawn. A student who begins classes, remains enrolled beyond the cancellation period and later
withdraws or is dismissed may be entitled to a refund of charges in accordance with the following refund
policies:

1. To officially withdraw from the school, a student must notify the school's Student Services
Coordinator or College Director in writing. A student should complete the official withdrawal
process to ensure any refund due is processed in a timely manner.

2. The school shall mail a written acknowledgement of a student’s cancellation or withdrawal to the
student within 15 calendar days of the date of notification. Written acknowledgement is not
necessary if a refund has been mailed to the student within the 15 calendar days.
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3. Any refund due is paid within 45 calendar days of the date of determination, i.e., the date the
college determines the student is withdrawn.
4. The date of determination:

e for an official withdrawal, is determined by the postmark on written notification received
via the U.S. Postal Service, the date notification is delivered to the school in person, or the
date notification is received via electronic communication.

e for an unofficial withdrawal, is the date the school determines the student is no longer
enrolled. Unofficial withdrawals are identified by monitoring daily attendance. If a student
is absent for nine (9) consecutive class days he/she is withdrawn.

e is the date the student fails to return as scheduled from an approved leave of absence or
the date the student notifies the school that he/she will not be returning from the leave of
absence, whichever is earlier.

e s the date the school dismisses the student.

5. Arefund calculation is done any time a student begins but fails to complete the hours in the billing
period regardless of the reason. Any tuition refund due is credited to the student’s account ledger.
A student that withdraws may owe the school money if all or a portion of the financial aid received
must be returned. No tuition is assessed for billing periods subsequent to the one in which the
student withdraws or is dismissed.

6. The tuition refund is calculated using scheduled hours through the student’s last date of
attendance.

7. To calculate the percentage of scheduled hours in the Billing Period, divide the number of clock
hours scheduled through the last date of attendance by the number of hours scheduled in the
entire billing period.

The following Minimum Tuition Adjustment Schedule is applicable to the billing period in which
the withdrawal occurs.

Minimum Tuition Adjustment Schedule

Percent of Scheduled .
Hours in the Billin Percent of Percent of Tuition
. g Tuition Owed College | To Refund to Student
Period

00.01% - 09.99% 10% 90%

10.00% - 24.99% 25% 75%
25.00% - 49.99% 50% 50%
50.00% and Over 100% 0%

8. Exceptas provided under the Cancellation Policy, the application fee is non-refundable. Any books,
kit, or materials that have been issued by the college are non-refundable.

9. Contact the Financial Aid Department for sample refund calculations.

10. The college will attempt to make a reasonable settlement whenever a student must withdraw due
to mitigating circumstances that make it impossible to continue enroliment.

11. Program or Course Cancellation. If a program is cancelled after a student signs the Enrollment
Agreement but before instruction begins, the school shall provide a full refund of all monies paid
within 45 days of notice of course and/or program cancellation. If a program is cancelled after
instruction has begun, the school shall at its option, provide a pro rata refund to the student within
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45 days of notice to the student, provide completion of the course and/or program within 30 days
of notice to the student, participate in a Teach-Out agreement allowing the student to finish their
program at another school, or provide a full refund of all monies paid, less the non-refundable
application fee.

12.School Closure. If the school permanently closes after a student's instruction has begun, it will
provide a pro rata refund of tuition or will participate in a teach-out arrangement allowing the
student to complete his/her program at another school.

Return To Title IV (R2T4) Federal Financial Aid Policy

Throughout this policy, withdrawal applies to all voluntary (i.e., student request) or administrative (i.e.
school initiated) withdrawals.

To officially withdraw from the school, a student must notify the school's Student Services Coordinator or
College Director in writing. The school processes verbal withdrawal requests but encourages the student
to provide written notification. A student should complete the official withdrawal process to ensure any
refund due is processed in a timely manner.

Title IV aid (i.e., Federal Pell Grant, Direct Subsidized Loan, Direct Unsubsidized Loan and Direct PLUS Loan)
is awarded to a student assuming attendance for the entire payment period for which the aid is awarded.
When a student withdraws, he or she may no longer be eligible for the full amount of Title IV funds
awarded. A student is considered to have withdrawn from a payment period if he or she does not complete
all of the clock hours and weeks of instructional time.

Title IV aid is usually posted to the student’s account at the start of each payment period, the student
earns funds as he or she completes the payment period. If a Title IV recipient withdraws from college after
beginning attendance, the amount of Title IV grant or loan assistance earned by the student must be
determined. If the amount disbursed to the student is greater than the amount the student earned, the
unearned funds must be returned to the U.S. Department of Education. If the amount disbursed to the
student is less than the amount the student earned, and for which the student is otherwise eligible, he or
she may be eligible to receive a post-withdrawal disbursement of the earned aid that was not received.

The Refund Policy, used to determine the charges a student will owe after withdrawing, will not affect the
amount of Title IV aid earned under the Return to Title IV (R2T4) Policy.

The college determines the earned and unearned portions of Title IV aid as of the last date of attendance
based on the number of clock hours the student was scheduled to be in attendance. The percentage of
the period completed is determined by dividing the number of hours the student was scheduled to
complete in the payment period, as of the last date of attendance, by the total number of clock hours in
the payment period.

Up through the 60% point in each payment period, a pro rata schedule is used to determine the amount
of Title IV funds the student has earned at the time of withdrawal. After the 60% point in the payment
period, a student has earned 100% of the Title IV funds he or she was scheduled to receive during the
period. The amount of Title IV aid earned by the student is determined by multiplying the percentage of
Title IV aid earned by the total of Title IV aid disbursed plus the Title IV aid that could have been disbursed
to the student or on the student’s behalf.

If the student received more Title IV aid than the amount earned, the institute, the student, or both must
return the unearned funds. The amount of Federal Student Aid to be returned is determined by subtracting
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the amount of earned Title IV aid from the amount of Title IV aid that was actually disbursed to the
student. The institute will return unearned aid no later than 45 days after the date the institute becomes
aware the studentis no longer enrolled, i.e., the date of determination. The institute will notify the student
if he or she is required to return grant funds. A student who fails to return grant aid as instructed is
considered to be in overpayment and becomes ineligible for any additional Title IV aid at any school until
that amount is repaid or satisfactory repayment arrangements are made. Loan funds are returned by the
student according to normal loan repayment terms.
Unearned Title IV aid must be returned in the following order:

1. Direct Unsubsidized Loan

2. Direct Subsidized Loan

3. Direct PLUS Loan

4. Federal Pell Grant

If the student received less Title IV aid than the amount earned, the institute will offer a disbursement of
the earned aid that was not received if the student is eligible. This is called a post-withdrawal
disbursement. A post-withdrawal disbursement of Pell will be made before making loan post-withdrawal
disbursements. If the post-withdrawal disbursement includes loan funds, the institute must get the
borrower’s permission before funds can be disbursed. The borrower may choose to decline some or all of
the loan funds to avoid incurring additional debt. The institute will automatically use all or a portion of the
post-withdrawal disbursement of grant funds toward outstanding tuition and fee charges. The institute
needs the student’s permission to use the post-withdrawal grant disbursement for all other institute
charges. Any financial aid not credited to the student’s account will be disbursed to the student. However,
it may be in the student’s best interest to allow the institute to keep the funds to reduce any debt owed
the institute.

Student and parent loan borrowers will be notified if the institute returns funds to the lender. Student
borrowers are required to complete exit loan counseling concerning repayment options, debt
management strategies, avoiding default, etc.

The Return to Title IV (R2T4) aid calculation is performed to determine the amount of Federal Student Aid
that must be returned to the U.S. Department of Education. Itis not used to calculate the amount of tuition
and fees a student owes the institute upon withdrawal. A separate institute refund policy is provided to
assist students in determining the amount of tuition and other charges owed the institute. The institute
will also charge the student for any Title IV program funds that the institute is required to return. The
institute will send an invoice to withdrawn students if a balance is owed to the institute.

Additional information on the Return to Title IV (R2T4) calculation procedures and requirements, including
examples, may be obtained by contacting the Financial Aid Department.

Non-Title IV funds received will be returned to other financial aid programs in accordance with the funding
source’s refund policies.
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COLLECTIONS POLICY

Withdrawal. When a student fails to complete his or her program for any reason, the institute performs
an institutional refund calculation to determine the portion of charges it must refund to the student and
a Return to Title IV (R2T4) calculation to determine the portion of financial aid received that must be
returned to the U.S. Department of Education. After performing the refund and R2T4 calculations it is
possible that the withdrawn student will owe the institute for outstanding charges.

College of Hair Design is committed to using ethical business practices in connection with any collection
efforts. Delinquent accounts may be turned over to an outside collections agency and additional collection
fees may be charged to the student. The student is responsible for all collections agency, court and
attorney fees incurred in attempting to collect any unpaid debt owed to College of Hair Design. If a
withdrawn student has been turned over to an outside collections agency for non-payment, the student
will need to contact the Finance Department to make payment arrangements before he or she can be
considered for re-enroliment.

Graduates. Students are responsible for satisfying all financial obligations to College of Hair Design.
College of Hair Design may withhold transcripts, diplomas, and other institutional documents when a
student has an outstanding financial obligation, except where release is required by applicable federal or
state law.

For students who are not subject to applicable federal or state transcript-release requirements, transcripts,
diplomas, and documents necessary to apply for licensure may be withheld until the balance due is paid
or satisfactory payment arrangements are made.

Re-Enrollment. A former student seeking re-enrollment to College of Hair Design must have the financial
obligations from his or her previous enrollment resolved before re-enrollment. The College will make
reasonable payment arrangements with the former student. The former student is responsible for
payments until the account is paid in full.

GRADUATION, LICENSURE AND PLACEMENT RATES

Student Right to Know Completion Information

College of Hair Design annually publishes completion and graduation information for first-time, full-time
undergraduate students in accordance with the federal Student Right-to-Know Act. The most current
information is available on the College of Hair Design Disclosures and Policies webpage. A paper copy is
available upon request from the Institute.
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ACADEMIC POLICIES

Preparedness and Participation

Students must participate in all theoretical and practical portions of training. It is essential that students
come to class (theory or classroom-clinic) each day with all supplies necessary, and willing to fully
participate in all practical work. Many practical assessments consist of performing and receiving a service
to ensure that each learner knows how it will feel from a guest’s point of view and how to properly execute
the service as the service provider.

In addition to gaining theoretical knowledge, students at College of Hair Design provide services to clients
as part of the practical training. Students may also discuss and recommend products to clients as part of
their theoretical and practical training.

Written assessments and practical work are to be completed on the day they are administered, unless pre-
arranged with the educator.

Progress Report

A student will receive a Satisfactory Academic Progress (SAP) Evaluation at each evaluation point that
includes the cumulative grade, attendance percent, and a determination of the student’s SAP status.

Missed Coursework

A student who misses required coursework due to an absence or approved leave of absence will initially
receive a grade of zero for the missed assignment. Upon returning, the student must make arrangements
with the educator to complete the coursework within the established timeframe. The grade will be
updated based on the student’s completed work.

Make-up Hours

Students who start or re-enter College of Hair Design on or after August 11, 2026, are not eligible to
complete make-up hours. These students are subject to the attendance requirements applicable to their
enrollment or re-entry date.

Students who began their program prior to August 11, 2026, and remain continuously enrolled under the
prior attendance policy may continue to complete make-up hours in accordance with the policy
applicable to them.

Student Activities

Contests are an excellent professional experience and help to build confidence in acquired skills. Each
student is encouraged to participate in competitions sponsored by cosmetology and other industry related
associations, beauty supply companies, etc. Competition is an optional, enhanced curricular activity.

Determination of whether or not a student will receive credit for preparation or participation in enhanced

curricular activities is at the discretion of the College Director. In order for a student to receive credit they
must be accompanied by a licensed instructor and the event must be pre-approved by the College Director.
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Guest speakers and specialist demonstrators are invited to the College as often as possible. Guest
demonstrations of current fashions and techniques broaden student exposure to cosmetology arts and
sciences.

LEARNING RESOURCE SYSTEM (LRS) - LIBRARY AND DIGITAL
RESOURCES

College of Hair Design provides students and faculty with a Learning Resource System that supports the
educational programs offered by the institution. The system includes physical library materials, electronic
resources, computers, internet access, instructional videos, professional reference materials, and other
resources and equipment relevant to the cosmetology, barbering, and esthetics industries.

Physical resources may include textbooks, manuals, professional publications, reference books,
instructional videos, equipment and product catalogs, business and career-development materials, and
other materials selected to supplement classroom and clinical instruction. Resources are reviewed and
updated periodically based on program needs and input from students and instructional staff.

The Downtown Campus Learning Resource Center is located on an upper level near the Financial Aid
Office. Learning resources at the East Campus are located in designated areas identified by campus staff.
These resources are available to students and faculty during the applicable campus’ regular operating
and program hours. Assistance in locating or using resources is available from instructors and designated
administrative personnel.

Students may also receive access to digital instructional resources through the school’s designated online
learning platforms. Applicable login and access instructions are provided to students as part of their
program materials. Additional research resources are available through public libraries and reputable
online sources.

Physical materials must be checked out through designated school personnel. Students are responsible

for returning borrowed materials by the established due date and in good condition. Students may be
charged the replacement cost for materials that are lost, damaged, or not returned.

REPORTING OF HOURS TO STATE

College of Hair Design reports hours completed by students to the state.

College of Hair Design Student Catalog - 2026 Version 1.0 - Published October 1, 2026

46



SATISFACTORY ACADEMIC PROGRESS POLICY

Satisfactory academic progress (SAP) is the minimum academic standards a student must maintain
throughout his or her program. The satisfactory academic progress standards include a Qualitative
Requirement or Grade, a Quantitative Requirement or Pace (program completion rate), and Maximum
Time Frame. Satisfactory academic progress standards apply to all students regardless of enrollment
status, program, or financial aid eligibility. Satisfactory academic progress standards are cumulative for all
periods of enrollment.

Evaluation Periods

Satisfactory academic progress is determined at the end of each evaluation period based on actual hours
of attendance. An evaluation period is equal to the length of payment periods used to award Federal
Student Aid, whether or not the student receives Federal Student Aid. For a student enrolled for the
normal program length, satisfactory academic progress will be evaluated after a student attends the clock
hours in each program as outlined in the Academic Years and Evaluation Periods chart.

A student will receive a Satisfactory Academic Progress (SAP) Evaluation form at each evaluation point that
includes the cumulative grade point average, attendance percent, an indication the student can complete
the program within the maximum time frame, and a determination of the student’s SAP status.

The first evaluation will occur no later than the mid-point of the academic year or program, whichever
occurs first. Subsequent evaluations occur as outlined in the Academic Years and Evaluation Periods chart.
All evaluations will be completed within seven (7) class days following each established evaluation period.

A student will receive a Satisfactory Academic Progress (SAP) Evaluation at each evaluation point. A
student who fails to meet minimum satisfactory academic progress requirements at any official evaluation
is not making satisfactory academic progress.

Academic Years and Evaluation Periods

Second Academic Year
S00 Clock Hours
Hours $01-1800

Day Program: 26 Weeks

Evening Program: 36 Weeks

First Academic Year
S00 Clock Hours
Hours 1-800
Day Program: 26 Weeks
Evening Program: 36 Weeks

Program Location Hours
Cosmetology MNE 1300

Barber

First Evaluation

Second Evalulation

Third Evaluation

450 Clock Hours
Day Program: 13 Weeks
Evening Program: 18 Weeks

500 Clock Hours
Day Program: 26 Weeks
Evening Program: 36 Weeks

1350 Clock Hours
Day Program: 3% Weeks

Esthiology NE 600 600 Clock Hours
Hours 1-600
Day Program: 18 Weeks
Evening Program: 24 Weeks
First Evaluation i
300 Clock Hours
Day Program: S Weeks
Evening Program: 12 Weeks
826 Clock Hours
Hours 1-826
Day Program: 24 Weeks
Evening Program: 34 Weeks
First Evaluation
413 Clock Hours
Day Program: 12 Weeks
Evening Program: 17 Weeks

Barber Arts DLP NE 826
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If a student does not need to complete all the hours in a program because he or she is transferring hours
or is re-enrolling after having been out of school for at least 180 days, the evaluation periods may be
different than those outlined in the Academic Years and Evaluation Periods chart.

Quantitative Evaluation — Grade
The cumulative grade average measures the quality of a student’s coursework. A student must have a
cumulative grade average of 80% at each evaluation point.

Grades are based on practical assessments, examinations, written knowledge assessments, homework,
and projects.

Quantitative Evaluation - Pace

Pace measures a student’s progress in completing the program within the Maximum Time Frame. Pace is
calculated by dividing the number of clock hours attended by the number of clock hours scheduled at each
evaluation point. A student must have cumulative attendance of 88% at each evaluation point.

Maximum Time Frame

A student must complete his or her program within 112% of the normal program length. Time spent on
leave of absence is not used in this calculation. A leave of absence will extend the student’s program
completion date and maximum time frame by the same number of days that are in the leave of absence.

Maximum time frame is measured in clock hours scheduled and expressed in weeks. For example, if the
program is 1500 clock hours in length, the Maximum Time Frame is 1680 hours (1500 x 112%) or 48 weeks
for day students based on the 88% attendance requirement. This means a student cannot be scheduled
for more than 1680 clock hours of coursework over 48 weeks in which to earn the 1500 clock hours needed
to complete the program.

. MaimumTimeFrame |
Hours in I"u"la_Fflmum Maximum Time Maximum Time
Program Location the 'M& | Frame in Weeks Frame in Weeks
Program Frame in (Days) (Evenings)
Hour.
Cosmetology NE 1500 2016 58 81
Esthiology NE 600 672 20 27
Barber NE 1800 2016 58 81
Barber DLP NE 526 925.12 27 38

Students with Transfer Hours or Re-Enrolling

The maximum time frame for a transfer student or a student re-enrolling is adjusted based on the number
of clock hours the student needs to complete the program. The Maximum Time Frame is calculated by
multiplying the hours needed to complete the program by 112%, and then dividing it by the number of
hours the student is scheduled to attend each week. For example, if the program is normally 1500 clock
hours, and the student transfers in 500 hours, he or she only needs to complete 1000 clock hours to finish
the program. The Maximum Time Frame for the student is 1120 clock hours (1000 x 1.12), expressed as
32 weeks (1120 total scheduled hours / 35 hours per week = 32 weeks).
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A student’s transfer hours will be counted as both attempted and earned hours for the purpose of
determining when the allowable maximum time frame has been exhausted. SAP evaluation periods are
based on actual contracted hours at the institution.

A student who reaches or exceeds 112% of the normal program length will be withdrawn. Students may
apply for reenrollment after 180 days under the Re-Enrollment Policy.

Warning

A student who fails to meet the cumulative grade average, attendance requirements, or maximum time
frame requirements at any evaluation is not making satisfactory academic progress and will be placed on
Warning until the next scheduled evaluation point. The student cannot appeal the Warning status.

A student may receive Federal Student Aid while enrolled and making satisfactory academic progress
during the Warning period.

A student who fails to meet the cumulative grade average, cumulative pace percent requirements, and/or
maximum time frame at the end of the Warning period may be dismissed from the institute and/or lose
eligibility for Federal Student Aid. A student must appeal to have his or her Federal student aid reinstated.
Alternatively, the student may make other payment arrangements, if permitted, to remain in school.

Appeal Procedures

If a student is dismissed from the institute and/or loses eligibility for Federal Student Aid, he or she may
appeal. The student must appeal the determination to the College Director within ten calendar days of
the date on the notification from the Institute.

Reasons for which a student may appeal include:
e death of a relative,
e aninjury orillness of the student, or
e any other special circumstances.

The student must submit a written appeal to the College Director describing why he or she failed to meet
satisfactory academic progress standards, along with supporting documentation of the reason(s) why the
Institute’s determination should be reversed. This information should include what has changed about the
student’s situation that will allow him/her to achieve satisfactory academic progress by the next evaluation
point. The request should demonstrate that special circumstances had a negative impact on the student’s
satisfactory academic progress.

Appeal documents will be reviewed, and a decision will be made and reported to the student within 10
calendar days of receiving the appeal. The results of the appeal will be recorded on the Satisfactory
Academic Progress Appeal form and retained in the student file with the SAP Evaluation Form. If the
student prevails upon appeal, the student remains enrolled and/or his or her Federal Student Aid will be
reinstated. The student will be placed on probation with a prescribed academic plan.

Probation

A student who prevails upon appeal will be permitted to remain in school and continue receiving Federal
Student Aid, assuming all other eligibility requirements are met.
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The school and student will develop an academic plan that, if followed, will ensure that the student is able
to meet the school's SAP standards by the time the student completes the program.

A student is on probation for the first evaluation period under the academic plan; thereafter, a student
making progress under that plan may remain in school and/or is considered an eligible student for Federal
Student Aid purposes. SAP will be evaluated at the end of each evaluation period included in the plan.
The academic plan will end when the student meets all SAP requirements which may occur prior to
completing the program.

Incomplete Grades
Incomplete grades are not given and do not impact satisfactory academic progress.

Non-credit and Remedial Coursework
Non-credit and remedial coursework are not provided and do not impact satisfactory academic progress.

Course Repetition

In general, course repetition is not permitted.

Under unusual circumstances, it may be necessary for a student to repeat coursework (e.g., a student re-
enrolling after a significant amount of time has lapsed). In this case, the most recent grade(s) will be used
to calculate the grade average.

Withdrawals
A student may not withdraw from an individual or subject, only the program.

A student who withdraws, is administratively withdrawn, or takes a leave of absence from the program
will return to the same satisfactory academic progress status as at the time of withdrawal or at the start
of a leave of absence.

Rounding of Grade Point Average and Attendance Percentage

The grade point average and attendance percentage are rounded to the second decimal place using
conventional rounding (e.g., 82.749834% will be 82.75%). For example, a student with a 79.58% grade
average is not meeting the 80% grade average requirement.

Federal Student Aid Ramifications

A student who meets the minimum grade, pace, and maximum time frame requirements outlined in this
policy is making satisfactory academic progress until the next scheduled evaluation. A student is eligible
for Federal Student Aid while meeting satisfactory academic progress standards.

A student who does not meet the minimum requirements is no longer eligible for Federal Student Aid

unless the student is on Warning or has prevailed upon appeal. See the sections on Warning and Probation
for additional information.
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The Financial Aid Department will notify Federal student aid recipients who are placed on warning and/or
probation of the possible loss of Federal student aid for continued failure to meet satisfactory academic
progress requirements.

In addition to meeting the criteria in the Satisfactory Academic Progress Policy, a student must successfully
complete the hours, weeks, and coursework in the prior payment period to receive the next disbursement
of aid.

Reinstatement of Financial Aid Eligibility

If a student loses eligibility for Federal Student Aid, it can be reinstated in one of two ways:
1. Aid will be reinstated when the student meets satisfactory academic progress requirements, or
2. Aid may be reinstated upon successful appeal of the loss of Federal Student Aid.

Attendance Policy

College of Hair Design is dedicated to providing a high level of professional training in the fields of
cosmetology, barbering, and esthetics, consistent with industry expectations after graduation. It is
essential that students understand and embrace the importance and value of being in attendance in
order to learn and develop the skills necessary to become reliable service providers.

College of Hair Design has established the following attendance policy. Students are responsible for
monitoring their attendance and complying with the attendance requirements throughout their
enrollment.

Applicability of Attendance Policy
The Attendance Bank and minimum 93% attendance requirement described in this section apply to
students who begin or re-enter College of Hair Design on or after August 11, 2026.

Students who began their enrollment prior to August 11, 2026, remain subject to the attendance policy
in effect at the time of their enrollment, including applicable make-up hour requirements and Saturday
suspension requirements, except for policies specifically identified as applying to all students.

Effective August 11, 2026, the Consecutive Absence Policy applies to all College of Hair Design students,
regardless of start date.
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Class Schedules for Programs
Effective August 11, 2026

College of Hair Design offers day, and evening schedules as outlined below. Class schedules are subject
to change based on program needs, class availability, holidays, and other operational considerations.
Students will be notified of any approved schedule changes.

Barber Arts

Day Schedule
e Tuesday and Thursday: 8:30 a.m. — 5:00 p.m. *
¢ Wednesday and Friday: 8:30 a.m. —5:00 p.m.
e Every other Saturday: 8:30 a.m. —3:00 p.m.

One designated Tuesday or Thursday each week may extend until 7:00 p.m. Students will be notified of
the applicable late-night schedule.

Cosmetology
Day Schedule
e Tuesday — Friday: 8:30 a.m. — 5:00 p.m.
e Every other Saturday: 8:30 a.m. —3:00 p.m.

Evening Schedule
e Monday — Friday: 5:00 p.m. —10:00 p.m.

Esthetics
Day Schedule
e Tuesday — Friday: 8:30 a.m. — 5:00 p.m.
e Every other Saturday: 8:30 a.m. — 3:00 p.m.

Evening Schedule
e Monday — Friday: 5:00 p.m. —10:00 p.m.

Attendance Tracking Requirements
Students record their daily attendance electronically using the designated attendance system or time

clock. Students are expected to clock in and out daily and for applicable lunches or breaks, as scheduled.

Students who do not clock in or out may lose hours when their attendance cannot be verified by an
educator. Failure to properly clock in and out may result in attendance warnings, suspension, or
administrative withdrawal.

As required, College of Hair Design reports attendance and hours completed to applicable state
regulatory agencies.
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Credit Sheets and Competency Tracking

Students are required to complete all practical competencies, services, and skill requirements assigned
within their program. These requirements are tracked using program-specific credit sheets and credit
trackers, which are designed to monitor student progress toward graduation.

Credit sheets identify the practical competencies and services that must be completed during the
program. Credit trackers help students monitor their progress in each required area. All completed
competencies must be verified by an instructor with the appropriate signature and date before credit is
awarded.

Students are responsible for completing all required practical credits in addition to the minimum state-

required clock hours. Any remaining credits not completed through scheduled classes or client services

must be completed during available clinic time, including work performed on clients, fellow students, or
mannequins, as applicable. It is the student's responsibility to ensure all required credits are completed
before graduation.

Program Credit Sheet Requirements

Program Credit Sheet Requirements

Students receive program-specific credit sheets and credit trackers beginning in
the applicable phase of the program. All assigned credit sheets, practical
competencies, and required practical credits must be completed prior to
graduation.

Cosmetology, Barber
Arts, and Barber Arts
DLP

Students are required to complete 13 credit sheets and a minimum of 386

Esthetics . . . .
practical credits prior to graduation.

Attendance Bank

For each program, an attendance bank has been established to reflect the amount of time a student may
be absent while still maintaining the 93% attendance required for graduation. The attendance bank is
customized for each program based on the total number of clock hours required and must last
throughout the student's entire course of study. Absences in excess of the attendance bank will result in
dismissal.

The Attendance Bank applies only to students who begin or re-enter College of Hair Design on or after
August 11, 2026.

Program Program Hours Total Absences in Hours
Cosmetology 1,800 126

Barber Arts 1,800 126

Esthetics 600 42

Barber Arts DLP 826 57
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Proration of Attendance Bank
Students transferring hours from another school, or re-enrolling after 180 days of absence, will have a

prorated attendance bank of hours. This proration will be based on the number of hours remaining to be
completed in the program. For more information, students should contact the Student Services
Coordinator.

Make-up Hours
Students Who Began Prior to August 11, 2026. Students who began their enrollment prior to August 11,

2026, remain subject to the make-up hour provisions of the attendance policy in effect at the time of
their enrollment. These students may continue to complete make-up hours in accordance with the
requirements and procedures applicable to their original attendance policy.

Students Beginning or Re-entering on or After August 11, 2026. College of Hair Design does not offer
make-up hours for students subject to the Attendance Bank. Absences are counted against the student's
attendance bank. Additional hours do not restore or replenish hours used from the attendance bank.

Additional Hours

For students subject to the Attendance Bank, College of Hair Design defines additional hours as time in
which students attend approved events or have guests in the clinic that may cause them to stay late.
Additional hours count toward the total number of hours needed to complete the program.

Additional hours are not make-up hours and therefore do not restore or replenish hours used from the
Attendance Bank.

Students who began their enrollment prior to August 11, 2026, remain subject to the make-up hour and
additional-hour provisions of the attendance policy applicable to them at the time of enroliment.

Absences
Absences must be pre-arranged by the student in accordance with College of Hair Design procedures.

Hours are not earned for absent time. For students subject to the Attendance Bank, excessive tardiness
and/or absences in excess of the Attendance Bank may result in dismissal from College of Hair Design.

Students who began their enrollment prior to August 11, 2026, remain subject to the absence and make-
up hour requirements of the attendance policy applicable to them at the time of enroliment.

Late Arrivals and Early Leaves
Students are expected to be ready to participate in class activities in the classroom or on the clinic floor

by the time class is scheduled to start.
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Late Arrivals. Late arrivals to school must be called in or arranged according to College of Hair Design
procedures.

Early Leaves. Students must follow College of Hair Design procedures and obtain appropriate approval
before leaving school early.

First Session/Orientation Attendance Requirements

Regular attendance during the introductory portion of each program is particularly important because
the instruction and skills introduced during this period provide the foundation for the remainder of the
student's program.

Cosmetology and Barber Arts. Students in their first session are not permitted absences of more than
three (3) consecutive days or a maximum of five (5) days during the session. A student who is absent for
a fourth consecutive day may be administratively withdrawn for attendance and/or academic purposes.

Esthetics. Students in their first session are permitted a maximum of three (3) days of absence. A student
who is absent for a fourth day may be administratively withdrawn for attendance and/or academic
purposes.

Barber Arts DLP. Because Barber Arts DLP students attend only three weeks of on-campus orientation,
full attendance during orientation is expected. Absences during this period may significantly impact a
student's ability to successfully complete required introductory coursework and may result in an
attendance and/or academic review.

Written Attendance Warnings
Students not meeting the attendance policy may receive written attendance notifications or warnings.

Continued negative behavior in the following areas may put students at risk of administrative withdrawal
for violation of the Attendance Policy or Professional Ethics Code of Conduct Policy:

e Tardiness
e Failure to follow established procedures for an absence, early leave, or late arrival
e  Missing time clock punches

Military Duty

A student actively serving in the armed forces will not suffer any negative impact if called to military action.
Any time off, with written proof, will not impact the student’s bank of hours, satisfactory academic
progress, or cost.

Attendance - Related Administrative Withdrawals
Effective August 11, 2026, the consecutive absence requirement applies to all College of Hair Design

students, regardless of start date.

A student will be administratively withdrawn due to attendance for missing nine (9) consecutive class
days.
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For students who begin or re-enter College of Hair Design on or after August 11, 2026, a student will also
be dismissed for exceeding the allowable absences in the Attendance Bank.

Students who began prior to August 11, 2026, remain subject to the attendance percentage, make-up
hour, and other attendance-related withdrawal requirements contained in the attendance policy
applicable to them at the time of enrollment.

Saturday Suspension Policy
Students who began their enrollment prior to August 11, 2026, remain subject to the Saturday

suspension requirements contained in the attendance policy applicable to them at the time of
enrollment.

The Saturday suspension requirement does not apply to students who begin or re-enter College of Hair
Design on or after August 11, 2026. These students are instead subject to the Attendance Bank and other
attendance requirements described in this policy.

Observed Holidays and Closures
College of Hair Design will observe the following holidays and modified operating hours.

Remaining 2026 Holidays and Closures
Because College of Hair Design recognizes the following days as observed holidays for 2026, the college
will be closed.

Thanksgiving: Thursday, November 26, 2026
Christmas Holiday: Thursday, December 24 through Saturday, December 26, 2026
New Year’s Eve: Thursday, December 31, 2026 — schools close at 4:30 p.m.

2027 Holidays and Closures

New Year’s Day: Friday, January 1, 2027 — closed

Memorial Day: Monday, May 31, 2027 — closed

Labor Day: Monday, September 6, 2027 — closed

Thanksgiving: Thursday, November 25, 2027 — closed

Christmas Eve: Friday, December 24, 2027 — closed

Christmas Day: Saturday, December 25, 2027 — closed

New Year’s Eve: Friday, December 31, 2027 — schools close at 4:30 p.m.

Inclement Weather
If the college is closed due to inclement weather, students will be notified as early as possible. Scheduled
hours will be adjusted to reflect the hours closed.
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If classes are not cancelled and a student feels that traveling to school is not safe, the student may use
hours from the attendance bank. Students not planning on attending class are required to call in an
absence.

Emergency
If an emergency occurs which requires the closure of the college, students will be notified as early as
possible. Scheduled hours will be adjusted to reflect the hours closed.

Emergency Preparedness
College of Hair Design maintains a written Emergency Preparedness Plan containing emergency
response, evacuation, communication, and related safety procedures.

The Emergency Preparedness Plan is a supplement to this Catalog and is available on the College of Hair
Design website under Disclosures and Policies at https://collegeofhairdesign.com/disclosures-and-

policies/. A copy of the plan is also available in each classroom at College of Hair Design. Students may
contact the College Director or Student Services Coordinator with questions or to request assistance
accessing the plan.

Emergency evacuation instructions are posted in designated areas throughout each campus. In the event
of an emergency or campus closure, students will be notified as soon as reasonably possible through the
College’s established communication methods.

Leave of Absence Policy

College of Hair Design realizes there are times when a student may need to interrupt his or her education
for an extended period of time. For these situations, there are three types of leaves of absence:

1. Academic related. This leave of absence may be requested when a change in the schedule will
result in the student being absent more than nine (9) consecutive class days.

2. Medical, serious hardship and/or emergencies. A student may request a leave of absence for a
period not less than 3 days or more than 180 days due to medical reasons, serious hardships, or
emergencies.

3. Miilitary. A student may request a leave of absence for military reasons of a minimum of 3
consecutive calendar days.

College of Hair Design may grant a student a leave of absence as long as the reason for the leave is in
compliance with the policy.

College of Hair Design will not grant a leave of absence if the leave of absence, together with any additional
leaves of absence previously granted, exceed a total of 180 calendar days in any 12-month period.

We reserve the right to deny a leave of absence that is not within policy or if the policy is not followed in
requesting the leave of absence.

College of Hair Design will not charge the student additional tuition or fees for the repetition of all or a
portion of the unit upon return from the leave of absence. However, students on a leave of absence should
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continue to make tuition payments as scheduled. Direct Subsidized loans, Direct Unsubsidized loans, and
Direct PLUS loans will not be disbursed and credited to a student’s account while on a leave of absence.

The request for leave must be in writing and contain the following information:

e The first day of the leave of absence (first calendar date of non-attendance);

e The date the student will return to class;

e An explanation and supporting documentation if available detailing the reason for the leave such
that the college can make a reliable determination that the student intends to return as scheduled;
and

e The student’s signature and date of request.

All leaves of absence must be documented prior to the first date of the leave unless unforeseen
circumstances do not allow a student to request a leave or complete the leave form before the leave
begins. The student is expected to complete and sign the leave of absence request form and submit
supporting documentation, if applicable at the earliest possible date. Pending receipt of the verbal
request, the college will document the approval as well as the reason for the request. The start date of
the approved leave of absence is the first date of non-attendance.

A student granted a leave of absence that meets these criteria is not considered to have withdrawn, and
no refund calculation is required at that time.

An approved leave of absence extends the student’s enrollment agreement end date and maximum time
frame by the same number of calendar days taken in the leave of absence. Upon return, an enrollment
agreement addendum, which contains a new anticipated completion date, will be signed and dated by all
parties.

The number of days in the leave of absence may have to be extended if it is not feasible to obtain the
knowledge and skills that will be missed during the leave. For example, a student who takes a 10-day leave
of absence in the third week of the Intro Unit may have to return during the third week of the next Intro
Unit in order to accommodate missed assignments during the leave.

A student that goes on a leave of absence will return in the same academic and attendance standing. For
example, if the student was given an attendance warning at the time of the leave of absence, he or she
will be on attendance warning upon return.

A student who fails to return to class on the scheduled date will be administratively withdrawn effective
the date he or she fails to return as scheduled. For the purpose of calculating a refund, the withdrawal
date is the student’s last date of attendance. For students who have a Direct Unsubsidized loan and/or
Direct Subsidized loan, the number of days in the leave of absence are considered the beginning of the
grace period should the student not return from the leave of absence.

A student who takes an unapproved leave of absence will be withdrawn in accordance with the Attendance
Policy.
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Graduation Policy
A student must complete all of the following in order to graduate from College of Hair Design:

1) Successfully attend the number of hours required,
2) achieve satisfactory attendance,
3) meet service quota requirements,
4) earn satisfactory academic grades for exams, projects, and other coursework as required, and
5) pay all charges in full or otherwise make satisfactory payment arrangements.
Early Graduation

Should the student complete the program earlier than the calculated completion date in the enrollment
agreement, his/her financial aid package will be recalculated. This may result in the loss of Federal Student
Aid and the student owing the school a balance.

Incomplete Graduates

Students who have met the hours requirement for graduation but have not met one or more of the other
graduation requirements will have nine (9) consecutive class days to satisfy the requirements. On the 10th
day, the student will be administratively withdrawn from the institution.

On Time Graduation
On time, or normal time, graduation is defined as the calculated completion date on the enrollment
agreement.

On-Time Graduation

Weeks in
Program (Full Weeks in Program
Program Program Hours Time Day) (Part Time Evenings)
Cosmetology 1800 55 29
Esthetics 600 18 24
Barber Arts 1800 52 N/A
Barber Arts DLP 826 24 N/A

Diplomas

Students graduating from College of Hair Design will receive a diploma indicating his or her successful
completion of their program of study after all graduation requirements have been met. Diplomas will be
mailed within 45 days after graduation.
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Transcript Requests
College of Hair Design provides each student with an official transcript upon graduation. The official
transcript and diploma will be mailed within 45 days after graduation.

Students and graduates may request additional official or unofficial transcripts by completing the
Transcript Request Form available on the College of Hair Design Housing and Student Services webpage.
The completed form must be submitted to the Student Services Coordinator. Current transcript and
diploma-reprint fees are listed on the request form. Transcript requests will be processed within 30
business days.

Licensure

Students must meet all graduation requirements in order to obtain the school’s attestation of completion
for licensure. In addition, federal student loan borrowers must complete exit counseling in order for
licensure exam applications to be processed.

Admission and graduation from College of Hair Design does not guarantee licensure in the state the
student wishes to provide professional services. A student must pass the applicable licensing examination
and apply for a license through the appropriate state cosmetology or barbering agency. Specific
information on licensure requirements can be found on the state board of cosmetology or barbering
website.

Placement Assistance

College of Hair Design provides placement support to its graduates. College of Hair Design cannot
guarantee employment for graduates.

A student can receive placement counseling concerning job skills, interviewing techniques, resume
writing, etc. from a lead educator or the College of Hair Design Director. Job opportunities are posted
within the college. They are also available upon request from the Student Services Coordinator and may
be periodically sent to students’ email.

Career fairs are held yearly to provide students and salon owners an opportunity to interact and share
information regarding their professional needs.

Standards Of Student Conduct

Part of the education earned at College of Hair Design is learning the importance of professionalism when
working in a salon. The following guidelines have been put in place to hone students’ professional
developmentincluding work and professional ethics, behavior, appearance, language, and overall conduct.
Students are expected to follow these standards while in attendance at College of Hair Design. A staff
member may provide coaching or counseling if he or she believes the student needs more direction and
guidance in meeting the rigors of these written guidelines and expected behaviors.

Student Conduct Suspension Policy

If allegations are brought against a student for violation of one or more of the Standards of Student
Conduct, the student may be suspended so that an investigation can be conducted. The student is advised
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not to discuss the allegations with other students or staff so that a fair and impartial investigation can be
conducted.

If the student is administratively withdrawn as a result of the investigation, the student will receive notice
of the administrative withdrawal and should refer to the Refund Policy. The student may also refer to the
Grievance Policy.

Professional Ethics Code of Conduct Policy
Professional ethics are the day-to-day expectations College of Hair Design has of its students to foster the
professional growth of all students.

Classroom and Clinic

Students are expected to be fully prepared for their day in school. Students must come prepared with
their tablet or laptop, books, kits and supplies and be able to participate fully in all classes or on the clinic
floor.

Students must be prepared to take guests at the appropriate time and in a professional manner. Students
are not allowed to refuse to participate in class, refuse a guest, or switch a service with a fellow classmate.

If a student has a concern about an assignment, guest or clinic activity, the student must communicate
with the educator or College of Hair Design director. A student who refuses to participate in a theory,
workshop, or clinic activity will be sent home for the day. The absent hours will be deducted from the
attendance bank, which may put the student at risk of dismissal.

Safety and Sanitation

Each student will follow guidelines for salon safety, sanitation, and patron protection as set for by the state
board of cosmetology or barber for each state, e.g., daily sanitation of student equipment and
workstations. Food and beverages (including gum and candy) can only be consumed in the student lounge
or other areas designated by the College of Hair Design Director.

Professional Equipment/Station Appearance

Students will keep their stations clean and presentable at all times. Only items from the kit can be placed
on the students’ stations. Students cannot place any personal items on their stations. This includes, but
is not limited to, pictures, equipment storage (e.g. caboodles and plastic storage bins), birthday
decorations, or purses and/or bags. Special accommodations may at the educator’s discretion be made
when a student graduates or receives a floral delivery; however, it must be removed by the end of that
school day.
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College of Hair Design Access to Student Property Policy
In order to provide a safe and secure school and work environment, College of Hair Design will conduct
random cart, coat, and package inspections on all students as deemed necessary.

College of Hair Design reserves the right to randomly inspect carts, lockers, and other storage units
containing student’s personal possessions, located on College of Hair Design. If the item to be inspected
is locked or inaccessible to the College of Hair Design employee conducting the inspection, the employee
has the right to gain access to the item or have the lock removed from the item to carry on with the
inspection

Professional Image Code of Conduct Policy (Dress Code)
Students must arrive at school professionally groomed and ready to participate in the classroom or clinic
environment. Professional image standards are subject to approval by any member of the college staff.

Students are expected to abide by the following image principles:
e Solid black top or a black school issued shirt.
e Colored College of Hair Design tops may be worn only during special activities with the college’s
approval.
e Solid black pants or denim jeans of professional nature.
e When incorporating jeans into professional attire, an enhanced polished image is expected with
the following guidelines:
o Jeans should be blue or black only.
o Jeans should have minimal distress.
o Jeans should not have rips, holes, or fraying.
e Jeans should be paired with a professional-looking top, blouse, sweater, or jacket.
e Solid black shoes or boots of professional nature.
e Solid black or flesh-tone socks or hosiery.
e Cosmetology and Esthetics students must wear College-issued chemical aprons, and Barber Arts
students must wear College-issued smocks.
e Name tag.

Students are not allowed to wear yoga pants, athleisure, or similar attire.

Professional Tools Code of Conduct Policy

Each student must have a kit every day and all supplies needed to complete assignments and/or services.
In the event that a student needs to purchase replacement tools for his or her kit, items must be similar
to the style and quality as what was originally received.

All professional tools must be kept in proper working order and are the responsibility of the student to
maintain.
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Professional Behavior Code of Conduct Policy

College of Hair Design trains students to be industry professionals. To that extent, students will engage
with instructors, students, staff and clients, and should adhere to the policies outlined in the Standards of
Student Conduct and throughout the catalog.

The following behaviors are unacceptable and may result in suspension and/or administrative withdrawal.
The list is non-exhaustive.

e possession of a weapon, or any item that can be deemed as a weapon, on campus

e alcohol possession on campus

e drug possession on campus

e falsification of documents

e fraud and/or deceptive behavior

e theft of property of College of Hair Design, staff, students, or guests

¢ insubordination to staff

¢ interference with the education of students or ability of educators to teach

e threats or threatening behavior, verbal abuse, fighting and/or physical harm to others

e harassment and bullying, including the usage of social media to harass, bully or threaten staff,

students, and/or guests

e disruptive behavior in the classroom or on the clinic floor

e defacing or destroying property of College of Hair Design, staff, students, or guests

e violation of local, state, or federal laws

Personal Calls. A student is permitted to make telephone calls only during scheduled breaks and only in
designated areas, i.e., the student lounge or outside of the building.

Smoking/Vaping. Students will refrain from smoking or vaping in, or around, the schools. This includes
the sidewalks surrounding the campus and inside the crosswalk to any parking structure.

Professional Social Media & Conduct Policy
College of Hair Design recognizes social media as a valuable platform for students to share their
educational journey, creative work, and professional development while enrolled in its programs.

Students are expected to conduct themselves in a professional and respectful manner when posting
content that references College of Hair Design, its programs, facilities, guests, students, or staff.

Social media activity—whether occurring on or off campus—that negatively impacts the educational
environment, compromises safety, or violates institutional policies may be reviewed under the Student
Code of Conduct.

Examples of prohibited conduct include, but are not limited to:

e Harassment, bullying, threats, or discriminatory behavior

e Content that harms, insults, or targets guests, fellow students, instructors, or staff

e Misrepresentation of College of Hair Design, its curriculum, services, or policies
e Unauthorized sharing of private, confidential, or sensitive information
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e Posting images, video, or identifying information of minor students or guests without documented
consent from a parent or legal guardian

Nothing in this policy is intended to limit a student’s rights to lawful expression or to restrict the reporting
of concerns, complaints, or grievances through appropriate institutional or external channels.

College of Hair Design is committed to maintaining a professional, respectful, and safe learning
environment while supporting students’ individual expression and educational growth.

Sexual Misconduct, Dating Violence, Domestic Violence, and Stalking
College of Hair Design prohibits sexual assault, dating violence, domestic violence, and stalking by

students and employees. Retaliation against a person for reporting conduct, requesting assistance,
participating in an institutional process, or exercising their rights is also prohibited.

Reports may be made verbally or in writing to the Title IX Coordinator, Director of Compliance and
Student Services, Human Resources, an Institute Director, a Student Services Coordinator, or another
Campus Security Authority. Reports may also be submitted to the Director of Compliance and Student
Services, at compliance@douglasj.com or 517-853-3910. Emergencies and immediate threats should be

reported by calling 911.

The institution provides information about reporting options, evidence preservation, law-enforcement
assistance, available services, supportive and protective measures, and applicable institutional
procedures. Students and employees who report sexual assault, dating violence, domestic violence, or
stalking will receive a written explanation of their rights and options, whether the reported conduct
occurred on or off campus.

Additional definitions, reporting information, prevention information, resources, and institutional
disciplinary procedures are provided in the institution’s Annual Security Report and Violence Against
Women Act policy and disciplinary procedures.

Campus Safety and Related Policies
Additional institutional policies and procedures concerning campus safety, hazing, dating violence,

domestic violence, sexual assault, and stalking are contained in the College’s Annual Security Report. The
current Annual Security Report is available on the College’s website or by contacting the Director of
Compliance and Student Services at compliance@douglasj.com or 517-853-3910.
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Copyright Infringement Policy

Unauthorized distribution of copyright material, including unauthorized peer-to-peer file sharing, may
subject the individual to civil and criminal liabilities.

Summary of Civil and Criminal Penalties for Violation of Federal Copyright Laws

Copyright infringement is the act of exercising, without permission or legal authority, one or more of the
exclusive rights granted to the copyright owner under section 106 of the Copyright Act (title 17 of the US
Code). These rights include the right to reproduce or distribute copyrighted work. In the file-sharing
context, downloading or uploading substantial parts of a copyrighted work without authority constitutes
an infringement.

Penalties for copyright infringement include civil and criminal penalties. In general, anyone found liable
for civil copyright infringement may be ordered to pay either actual damages or ‘statutory’ damages
affixed at not less than $750 and not more than $30,000 per work infringed. For ‘willful’ infringement, a
court may award up to $150,000 per work infringed. A court can, in its discretion, also assess costs and
attorneys’ fees. For details, see Title 17, US Code, Sections 504, 505.

Willful copyright infringement can also result in criminal penalties, including imprisonment of up to five
years and fines of up to $250,000 per offense. For more information, please see the website of the US
Copyright Office at www.copyright.gov.

Students found in violation of the copyright infringement policy are subject to termination.

Family Education and Rights to Privacy (FERPA) Policy

The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99) is a federal law
that protects the privacy of student education records and details exemptions permitted to educational
institutions. FERPA affords students certain rights with respect to their education records, e.g. inspection
of their education records, request correction of information in their education record which they believe
to be inaccurate or misleading, and to request non-disclosure of Directory Information.

Procedure for Request of Student to Inspect

e Astudent must submit a written request to the Student Services Coordinator identifying the education
records the student wishes to inspect.

e The Student Services Coordinator will make arrangements for access and notify the student of the
time and location where the records may be inspected.

e Access to the requested records will be provided within 45 days of the date the request is received, in
accordance with FERPA requirements.

e College of Hair Design staff will be present during the inspection of education records.

Procedure for Student Request for Amendment/Revision to Education Records
A student must submit a written request to the Student Services Coordinator to amend education records.
The request must include:

e Identification of the specific record(s) the student believes are inaccurate, misleading, or
otherwise in violation of the student’s rights under FERPA;
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e Aclear description of the amendment requested; and
e Supporting documentation or evidence substantiating the request.

The Student Services Coordinator will review the request and supporting documentation and consult with
the College of Hair Design Director. The Director will make the final determination and notify the student
of the decision in writing. If the request to amend the record is denied, the student will be informed of the
right to a hearing and provided with information regarding the applicable procedures.

Hearing Procedures

Upon request, a student will be provided the opportunity for a hearing to challenge the content of their
education records on the grounds that the information is inaccurate, misleading, or otherwise in violation
of the student’s privacy rights under FERPA.

If, as a result of the hearing, the information is determined to be inaccurate, misleading, or in violation of
the student’s privacy rights, the education record will be amended accordingly, and the student will be
notified of the amendment in writing. If the information is determined not to be inaccurate, misleading,
or otherwise in violation of the student’s privacy rights, the student will be informed of the right to place
a statement in the record commenting on the contested information and/or stating the reasons for
disagreement with the decision. This statement will be maintained as part of the student’s record for as
long as the record is maintained. In addition, whenever the contested portion of the record is disclosed,
the statement will also be disclosed.

FERPA Release Form & Directory Information

The Family Educational Rights and Privacy Act (FERPA) permits the disclosure, without a student’s prior
written consent, of certain personally identifiable information designated as “Directory Information.”
College of Hair Design has designated the following items as Directory Information: student name, honors
and awards, and dates of attendance. Students have the right to withhold the disclosure of their Directory
Information by completing the College of Hair Design Privacy of Directory Information Form.

In addition, students may authorize the release of non-directory information by completing a FERPA
Release Form, which specifies the individual(s) to whom information may be disclosed. This authorization
may be submitted or updated at any time by contacting the Student Services Coordinator at any campus
or the Compliance Office at compliance@douglasj.com.

Other Disclosures and Disclosures Not Requiring Consent
College of Hair Design may disclose education records without prior written student consent in

accordance with the exceptions permitted under the Family Educational Rights and Privacy Act (FERPA).
Such disclosures may be made to school officials with a legitimate educational interest, as well as to
third-party service providers acting on behalf of the College, provided they are subject to FERPA
requirements.

The College may also disclose education records to officials of another institution in which a student
seeks or intends to enroll, or is enrolled, for purposes related to enrollment or the administration of
Federal Student Aid.
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Certain disclosures permitted under FERPA cannot be restricted by the student, including disclosures to
authorized representatives of federal, state, and local educational authorities for audit, evaluation, or
enforcement purposes, and disclosures required for compliance with the Student and Exchange Visitor
Information System (SEVIS). The College also provides access to records to its accrediting agency as
required.

College of Hair Design provides access to student records to parents and/or legal guardians of dependent
students, as defined in Section 152 of the Internal Revenue Code. Under FERPA, schools may disclose
education records, including any and all personally identifiable information (Pll), to the parent and/or
guardian of a dependent student without the consent of the eligible student; however, schools are not
required to make such disclosures. Generally, if either parent has claimed the student as a dependent on
the parent’s most recent federal income tax return, the school may disclose the student’s education
records to either parent and/or guardian without the eligible student’s consent.

College of Hair Design will comply with judicial orders or lawfully issued subpoenas and will make a
reasonable effort to notify the student in advance, unless prohibited by law or permitted under 34 CFR
§99.31(a)(9)(ii).

In the event of a health or safety emergency, the College may disclose information from education
records to appropriate parties if necessary to protect the health or safety of the student or others, as
determined by the College Director or designee.

Documenting Disclosure of Information

Except for Directory Information or use by College officials, College of Hair Design shall maintain a record
of each request for access and each disclosure of personally identifiable student information, the parties
who requested and their legitimate interest in the information for as long as the educational records
themselves are kept.

Student Grievances and Complaints

College of Hair Design takes great pride in its academic programs and student success. Students are
encouraged to express any concerns they have regarding their educational experience as follows:
1. Problems and/or complaints should be addressed to the College Director using the Student
Challenge and Solution Form. The College Director will provide a response to the student within
14 calendar days of receiving the form.
2. Ifthe studentis not satisfied with the College Director’s response, the student may file a complaint
via email to

Wendy Cole, Director of Compliance and Student Services
grievance@douglasj.com
517-853-3910

A response will be provided within 14 calendar days unless informed otherwise.

Students may always contact the following state and/or accrediting agencies to voice concerns or
complaints.
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External Complaint Procedures

FERPA Complaints

Students have the right to file a complaint with the U.S. Department of Education concerning alleged
failures by College of Hair Design to comply with the requirements of the Family Educational Rights and
Privacy Act (FERPA). Complaints may be submitted to:

Student Privacy Policy Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202

ACCSC Student Complaint Procedure

College of Hair Design is accredited by the Accrediting Commission of Career Schools and Colleges (ACCSC).
A student or other interested party who believes that College of Hair Design may not be in compliance
with ACCSC accreditation standards or requirements may file a complaint with ACCSC.

Students are encouraged, but are not required, to use College of Hair Design’s complaint procedure before
filing a complaint with ACCSC. College of Hair Design will not retaliate against a student for filing a
complaint with the College, ACCSC, or another regulatory or oversight agency.

Complaints submitted to ACCSC must be in writing and should include:

e The basis for the allegation that College of Hair Design is not complying with an ACCSC standard
or requirement;

¢ The relevant names and dates and a description of the actions or circumstances forming the basis
of the complaint;

e Copies of supporting documents or other materials, when available; and

e Authorization allowing ACCSC to forward the complaint, including the complainant’s identity and
submitted documentation, to College of Hair Design for a response.

Upon receipt of a properly submitted complaint, ACCSC will forward a copy to College of Hair Design for a
response. ACCSC will review the complaint and the College’s response to determine whether the College
complies with ACCSC’s Standards of Accreditation. Both the complainant and the College will be notified
of the disposition of the complaint.

ACCSC’s primary responsibility is to determine whether an accredited institution remains in compliance
with accreditation requirements. ACCSC does not generally act as an arbitrator or mediator and ordinarily
does not intervene in individual matters involving disciplinary action, dismissal, admission, grades,
graduation, fees, or similar decisions unless the circumstances indicate possible noncompliance with
ACCSC requirements.

The ACCSC Complaint Form and additional instructions are available at https://www.accsc.org/student-
center/complaints/.

Complaints may be submitted to ACCSC by any of the following methods:

Email: complaints@accsc.org
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Mail:
Executive Director

Accrediting Commission of Career Schools and Colleges

2101 Wilson Boulevard, Suite 302
Arlington, VA 22201

Fax: 703-247-4533

Questions concerning the ACCSC complaint process may be directed to ACCSC at 703-247-4212 or

complaints@accsc.org.

Accreditation

The College of Hair Design is accredited by the Accrediting Commission of Career Schools and Colleges

(ACCSC). The Accrediting Commission of Career Schools and Colleges is listed by the U.S. Department of

Education as a nationally recognized accrediting agency. College of Hair Design East Campus is

recognized by the Accrediting Commission of Career Schools and Colleges (ACCSC) as a satellite location

of College of Hair Design Main Campus, 304 S. 11th Street, Lincoln, Nebraska.

State Agencies

Nebraska Department of Health and Human Services

Division of Public Health

Licensure Unit

Cosmetology and Esthetics

301 Centennial Mall South

P.O. Box 94986

Lincoln, NE 68509

(402) 471-2117
DHHS.Licensure2117 @nebraska.gov

State of Nebraska

Board of Barber Examiners
1220 Lincoln Mall, Suite 100
P.O.Box 94723

Lincoln, NE 68509-4723

(402) 471-2051
barbers.board@nebraska.gov
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Non-Discrimination Policy
College of Hair Design is committed to maintaining an environment that is safe and that supports the
education and career advancement of all members of its community.

College of Hair Design has a policy of non-discrimination on the basis of race, color, national or ethnic
origin, sex, age, disability, sexual orientation, gender identity and expression, financial status, veteran
status, religion, or any other protected characteristics in the operations of the school, including but not
limited to admissions, education, financial aid, and student services.

Reports of discriminatory behavior should be made to the College Director.

Title IX Policy

Title IX of the Education Amendments of 1972 is a federal law that prohibits sex discrimination in
education. Sex discrimination includes sexual harassment and sexual assault. Title IX applies to all areas
of College of Hair Design.

Reports of Title IX violations should be made to:

Jenny Martin TitleIX@douglasj.com
Executive Director of HR & Compliance 517-853-6967
College of Hair Design

331 East Grand River Ave., Suite 255

East Lansing, M| 48823

Title IX Sexual Misconduct Grievances
Sexual misconduct under this policy is sex discrimination, sexual harassment and retaliation that may
violate Title IX of the Education Amendments of 1972 ("Title IX").

College of Hair Design does not discriminate on the basis of sex in its education programs or activities and
is precluded from engaging in such discrimination by Title IX and its implementing regulations, 34 CFR Part
106. This prohibition also extends to College of Hair Design’s admission and employment processes.

College of Hair Design encourages students to promptly report incidents of sexual misconduct. A report or
complaint may also concern retaliation for filing a complaint or participating in an investigation. We expect
that all complaints will be filed in good faith.

Reporting does not have a statute of limitations. You can report that an incident occurred at any point
after the incident to the College Director, and it will be addressed within the ability of College of Hair
Design.

Anyone can make a report by calling or sending an email to the Title IX Coordinator:
Jenny Martin TitleIX@douglasj.com
Executive Director of HR & Compliance 517-853-6967
College of Hair Design
331 East Grand River Ave., Suite 255
East Lansing, MI 48823
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Anonymous Reports

Anyone wishing to make an anonymous report of sexual misconduct can do so by calling the Title IX
Coordinator at 517-853-3910. Depending on the extent of information provided by the anonymous report
about the incident or the individuals involved, College of Hair Design’s ability to respond may be limited.

The Title IX Coordinator will receive the anonymous report and determine any appropriate steps in light
of the available information. Where there is sufficient information, College of Hair Design will ensure that
anonymous reports are reviewed and included for compliance with the Clery Act.

The Title IX Coordinator will notify a student who reports having experienced sexual misconduct by
another student, an educator, or a staff member, that he/she has the option to report the matter to law
enforcement, to College of Hair Design, to both, or to neither, as the student may choose.

Reporting - Mandatory

The staff and educators at College of Hair Design are considered Responsible Employees and are obligated
to promptly report incidents of sexual misconduct to the Title IX Coordinator. Consistent with College of
Hair Design’s obligations under federal law, it is required to notify a student who reports having
experienced sexual misconduct by another student, an educator or a staff member, that the student has
the option to report the matter to law enforcement, to College of Hair Design, to both, or to neither, as
the student may choose.

College of Hair Design’s educators and staff who know of or have received information about a sexual
misconduct or potential sexual misconduct incident that occurred on campus, in a program, or at a school-
sponsored event, must promptly report that incident to the Title IX Coordinator so that College of Hair
Design can fulfill its institutional obligations. When in doubt, report it.

College of Hair Design educators and staff know that sexual misconduct is a traumatic experience, causing
a mixture of emotions (fear, anxiety, anger, depression, guilt), and are expected to respond with kindness
and support.

Confidentiality and Privacy

In light of the mandatory reporting requirement, College of Hair Design staff cannot promise
confidentiality and will inform the student that we are required to report the incident to the College’s Title
IX Coordinator. Once reported, for the privacy of the parties involved, it will not be discussed with anyone
else.

Reports and information regarding an incident will only be shared with the necessary parties involved in
the Title IX investigation process. Investigators are not legally bound to confidentiality; however, they are

required by College of Hair Design to remain discreet and to respect the privacy of any and all individuals
involved in the Title IX process.
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Investigation

College of Hair Design is still obligated to investigate even where the student chooses not to report to the
Title IX Coordinator or where the student is unwilling or reluctant to participate in an investigation. College
of Hair Design will proceed in a way that takes into account the concerns of the student victim and its
responsibility to provide a safe and non-discriminatory environment to the entire campus community.

Confidential Resources
Confidential resources are available for those involved in a Title IX investigation and/or hearing. These
individuals are required by either law or their own governing body to keep shared information confidential.

Some individuals who act as confidential resources in their roles are:
e Medical providers
e Mental health providers (e.g. counselors, therapists, and clinical psychologists)
e Ordained clergy/pastoral ministers (or similar)
e Rape crisis counselors and advocates

These confidential resources will not share this information with anyone unless they believe the person is
a threat to themselves, to those around them, or if they are suspected of abuse of children under the age
of 18. Otherwise, they are prohibited from breaking confidentiality without written permission from the
individual seeking services.

Supportive Measures

Supportive measures are non-disciplinary, non-punitive, individualized services offered as appropriate, as
reasonably available, and without fee or charge, to the complainant or the respondent involved in an
alleged incident of sexual misconduct, before or after the filing of a complaint or where no complaint has
been filed.

Supportive measures are designed to restore or preserve access to a party's education without
unreasonably burdening either party; to protect the safety of all parties and College of Hair Design’s
educational environment, and to deter sexual misconduct.

Supportive measures may include counseling, extensions of deadlines or other course-related
adjustments, modifications of work or class schedules, campus escort services, mutual restrictions on
contact between the parties, changes in work locations, increased security and monitoring of certain areas
of campus, and other similar measures.

In fairly assessing the need for a party to receive such measures, College of Hair Design will not rely on
fixed rules or operating assumptions that favor one party over another, nor will it make such measures
available only to one party.

The measures needed by each student may change over time, and the Title IX Coordinator will

communicate with each student to ensure that any supportive measures are necessary and effective based
on the students' evolving needs.
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Title IX Coordinator
The Title IX Coordinator at College of Hair Design is:

Jenny Martin TitleIX@douglasj.com
Executive Director of HR & Compliance 517-853-6967
College of Hair Design

331 East Grand River Ave., Suite 255

East Lansing, MI 48823

RESOURCES

Student Services Coordinators

A Student Services Coordinator is on site at the College and can provide access to both internal and
external resources.

In addition to providing academic information, leave of absence processing, guidance on licensure
applications, and attendance counseling, student services coordinators can provide assistance in the areas
that are outlined in this Resources section.

For information on resources that may be available, students should contact the Student Services
Coordinator.

Accommodation for Disabilities

Persons with disabilities, as defined in paragraph 104.3(j)(1)(i) of the regulation under Section 504 of the
Rehabilitation Act of 1973, may apply for admittance into the program. The College will work with the
applicant or student to provide necessary academic adjustments and auxiliary aids and services unless a
particular adjustment would alter or waive essential academic requirements; fundamentally alter the
nature of a service, program or activity; or result in undue financial or administrative burdens considering
the College’s resources as a whole.

Students seeking accommodation must submit a written request to the College Director, who is also the
coordinator for disability services. You may request academic adjustments or auxiliary aids at any time;
however, the request is not retroactive.

Dispute Resolution and Appeal Procedure
Accommodation is determined on an individual basis. In the event there is a dispute, students are
encouraged to use the following process for dispute resolution and appeal:

1. Discuss the concerns with the College Director, who is also the Section 504 Coordinator.
2. Ifaresolution is not reached, you may submit a written appeal to the Director of Compliance and
Student Services at grievance@douglasj.com. The appeal should include:
e The date of the complaint,
e The complainant’s name,
e Details of the complaint,
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e The reason for the appeal and any supporting documentation, and
e Recommended resolution.

3. The Director of Compliance and Student Services must receive the appeal within fourteen (14)
calendar days of the date the issue was discussed with the College Director. A response will be
provided within 14 days of receipt of the appeal.

Students who are dissatisfied with the appeals process may contact the Chief Operating Officer.

Housing

Although College of Hair Design does not own or operate housing facilities, the Student Services
Coordinator can provide information on housing resources.

Parking

Students are responsible for parking charges incurred while attending school. College of Hair Design can
assist students in finding available parking.

Counseling and Advising

College of Hair Design offers academic, financial, attendance, and career advising. These services are
provided by the administrative and instructional staff at no additional charge.

Information regarding personal, social, and professional counseling agencies within the community is
available in the designated student lounge area. A student may also contact the Student Services
Coordinator or the College Director for assistance in seeking professional help.

Health Care and Wellness
College of Hair Design does not provide health care or insurance to its students.

Vaccinations

College of Hair Design does not require students to obtain, nor does it provide its students, any type of
vaccinations. In the interest of promoting student wellness, students are encouraged to have vaccinations
recommended by state, national, and health agencies.

Drug and Alcohol Abuse Prevention

College of Hair Design has a comprehensive Drug and Alcohol Abuse Prevention Policy, including college
policies prohibiting the use of alcohol or illegal drugs while at the college and during college sponsored
activities; state and federal legal sanctions for the illegal use, possession or distribution of drugs or alcohol;
health risks associated with the abuse of alcohol or illegal drugs; and treatment centers and services
available to students and staff. For the entire policy and treatment services visit the college’s website or
see the College Director.

Information on drug abuse counseling programs and services is available in student lounges, student
bulletin boards, and other designated areas.
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Campus Security & Crime

College of Hair Design has developed an Annual Security Report: Campus Security & Crime Report and
Policy. This policy contains information regarding the frequency of certain types of crimes on its campuses
and procedures to follow in reporting a crime or other emergency. To request a copy or review the entire
policy, visit the website https://collegeofhairdesign.com/disclosures-and-policies/ or contact the College
Director.

VETERANS BENEFITS

College of Hair Design is approved to accept veterans’ education benefits, also known as VA benefits, for
qualifying students. The college will work with the student and the U.S. Department of Veterans Affairs
(VA) to process benefits for eligible students. Eligibility is determined by the U.S. Department of Veterans
Affairs.

It is the student’s responsibility to contact the U.S. Department of Veterans Affairs to determine under
which VA program the student is entitled to receive benefits.

Helpful Information About Veterans Benefits from the U.S. Department of Veterans Affairs
The following websites provide information on veterans’ benefits:

e https://www.va.gov/education/

e https://www.va.gov/education/about-gi-bill-benefits/how-to-use-benefits/non-college-degree-

programs/

e https://www.benefits.va.gov/GIBILL/resources/benefits resources/rates/ch33/ch33rates080122.
asp

VA Educational Benefits Liaison

In general, a student will work with the staff at the College when accessing VA educational benefits. If
additional information is needed, contact Courtney Hooper, VA Educational Benefits Liaison, at
courtney.hooper@douglasj.com.

Admissions
All applicants to College of Hair Design must pay the applicable application fee listed in the Tuition and
Fees section. VA benefits cannot be used to pay the application fee.

Applicants using U.S. Department of Veterans Affairs (VA) Post 9/11 GI Bill® (Ch. 33) or Vocational
Rehabilitation and Employment (Ch. 31) benefits won’t be prevented from starting class as long as the
applicant:
* Produces the VA’s Certificate of Eligibility by the first day of class; or
e Provides written request to be certified; or
e Provides additional information needed to properly certify the enrollment as described in other
institutional policies.

Gl Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA).
More information about education benefits offered by the VA is available at the
official U.S. government Web site at https://www.benefits.va.gov/gibill.
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Application for VA Benefits

A student must file an application with the VA when he/she first starts school before they can receive
benefits. A student should contact the U. S. Department of Veterans Affairs for the appropriate application.
A VA student can submit an application online at https://www.va.gov/education/how-to-apply/. If a
student doesn’t have access to apply online, he/she can call 1-888-442-4551 and ask that an application
be mailed to him/her. The student should contact his/her VA representative with questions.

The student will receive a Certificate of Eligibility upon approval by the VA. The Certificate of Eligibility
should be given to the Financial Aid Officer at the campus in order to complete a Financial Plan and
determine the amount of eligible funds to be received.

Transferability of Credits

VA students that have attended any prior schools, and received credit, must submit an academic transcript
for each school attended regardless of the nature of the training prior to starting the program at the
College.

The transcript will be reviewed to evaluate prior credit, grant credit as appropriate, notify the student of
the evaluation, and certify the program length based on accepted hours.

Attendance

VA students are required to attend class as scheduled in accordance with the attendance policy as
approved by the VA. The VA will not pay benefits after the originally scheduled graduation date on the
student’s signed Enrollment Agreement.

The VA pays benefits to students based on the clock hours of attendance each week as long as the absences
are allowed within the school’s approved attendance policy. VA benefits will not be paid to students who
extend enrollment and need additional hours because of absences.

While the college is not involved in VA housing benefits, students should be aware they are required to
self-certify their enrollment/attendance monthly to the VA to continue receiving housing benefits. The VA
will notify the student when it is time to self-certify their continued enrollment/attendance.

A student actively serving in the armed forces will not suffer any negative impact if called to military action.
Any time off, with written proof, will not impact the student’s bank of hours, satisfactory academic
progress, or cost.

Leave of Absence

When the college approves a student’s request for a leave of absence, it will report the change in
enrollment status to the VA. The VA will extend benefits through the revised scheduled graduation date
based on the length of the leave of absence. Students should be advised that a leave of absence may
impact the housing allowance received. The student should contact his/her VA representative with
questions.

Satisfactory Academic Progress
VA students are required to meet academic standards and requirements of College of Hair Design’s

Satisfactory Academic Progress (SAP) policy in order to continue receiving VA benefits. A VA student who
fails to meet SAP standards for two consecutive evaluations becomes ineligible for VA benefits. A student
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may appeal the loss of eligibility. If the appeal is approved by the Director of Financial Aid, VA benefits will
remain unchanged.

The college must notify the VA when a student fails to meet the SAP standards unless the student prevails
on appeal.

Late and Non-Payment

Payments are due according to the student’s payment schedule. Financial delinquency may result in
suspension until the account is brought current. Students suspended for nine (9) consecutive calendar
days may be dismissed.

The college will not impose any penalty, including the assessment of late fees, the denial of access to
classes, libraries, or other institutional facilities, or the requirement that a covered individual borrow
additional funds, on any covered individual because of the individual’s inability to meet his or her financial
obligations to the institution due to the delayed disbursement funding from VA under Chapter 31, Chapter
33, or any other VA chapter.

Withdrawal

As indicated in the college’s Refund Policy, a refund calculation is done any time a student begins but fails
to complete the hours in the billing period, regardless of the reason. Any tuition refund due is credited to
the student’s account ledger. No tuition is assessed for billing periods subsequent to the one in which the
student withdraws or is dismissed.

When a Chapter 31 or Chapter 33 VA student withdraws from his/her program, the college will notify the
VA to terminate his/her enrollment. The college will receive documentation from the office of Veteran’s
Affairs of the calculation for any incurred debt on behalf of the student as it pertains to possible unearned
tuition money received. Once this calculation is received from the VA, the college will mail the student
refund calculation documentation and information pertaining to any balance due to the school.

Graduation

When a VA student graduates from his/her program, the college will notify the VA to terminate his/her
enrollment.
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CATALOG PUBLICATION AND UPDATES

College of Hair Design publishes its Catalog on an annual basis. In addition, the College reserves the right
to make updates to policies, procedures, program information, or disclosures as required by regulatory,
accreditation, or operational changes.

When material changes occur between annual publications, updated information is published on the
College’s website and communicated to students through official school communication channels. All
updates are tracked in accordance with institutional compliance requirements.

The most current version of the Catalog and required consumer information is always available at
https://collegeofhairdesign.com/disclosures-and-policies/.

MODIFICATIONS OF OPERATION AND CERTIFICATION

Modifications of Operation

College of Hair Design reserves the right to make modifications in the specific content of any course
(meeting state requirements), make substitutions in books and supplies, make personnel changes as the
College deems necessary, and cancel classes based on inadequate enrollment.

Certification
This is to certify that this catalog is true and correct in policy and content.

The information in this catalog was accurate at the time of its printing.
The information contained in this catalog is subject to change at any time.

The catalog cannot be considered as a contract between individual students and College of Hair Design or
its administrators.
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